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ABSTRACT 

Microinsurance in developing countries is increasingly recognizedas key to poverty reduction and social protection.The 

adverse effects of unexpected events have a significant effecton the income of the poor, as limited resources impedetheir 

recovery.A significant potential for microinsurance hasbeen identified as a measure to reduce vulnerabilities amonglow-

income groups, due to little ability to use ex-ante preventiverisk management strategies, and mainly rely on 

informalmechanisms that provide only partial insurance, so that theylack sufficient options to secure against hazards. 

The present study is based on field survey covering 100 BPL households of Agra city and study the microinsurance as an 

emerging risk aversion instrument for economically vulnerable section. The study examines the trends and recent 

developments of microinsurance for averting the risk of poor people in India and identifies the gap between demand and 

supply side of microinsurance and investigates the factors which are responsible for slow pace of microinsurance in 

India.  
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1. INTRODUCTION 

The poorest citizens of the poorest countries are typically exposed to the greatest risks. Earthquakes, floods, 

drought, disease, crime all tend to hit the poor hardest. Vulnerabilities and poverty go hand in hand, but 

microinsurance holds the promise of breaking a part of the cycle that ties them together. Jonathan Morduch 

(2006)
24

India is enjoying rapid growth and benefits from a young population. Its middle class is growing 

rapidly but approximately 29.8% percent of the population is still rural, often very poor, and handicapped by 

poor health and health services, and low literacy rates. 

Microinsurance in developing countries is increasingly recognizedas key to poverty reduction and social 

protection.The adverse effects of unexpected events have a significant effecton the income of the poor, as 

limited resources impedetheir recovery. A significant potential for microinsurance hasbeen identified as a 

measure to reduce vulnerabilities amonglow-income groups, due to little ability to use ex-ante preventiverisk 

management strategies, and mainly rely on informalmechanisms that provide only partial insurance, so that 

theylack sufficient options to secure against hazards.(Bendig & Arun, (2011)
3
; Cohen,& Sebstad,(2005)

7
; 

McCord, Ramm, &McGuinness, (2006)
33

).Microinsurance is believed to work as a powerful risk management 

tool for low income and vulnerable groups by preventing them from falling into the poverty trap. But not 

much is known about outreach and efficacy of microinsurance across regions and groups.  

 

1.1 MACRO-ECONOMIC SNAPSHOT OF INDIA 

A recent UNDP study (2007) found that about 90% of the Indian population (950 million people) is not 

covered by insurance and it constituted an untapped market of about US$2 billion. India has lower insurance 

penetration of 4.7 percentage (ratio of premium to GDP) and insurance density of USD 46.6 (ratio of premium 

to population) compared to world average of 7.5 percent and USD 607.7 respectively. However, within South 

Asian region, India has experienced a positive and faster change in insurance density in recent years.India is a 

country suffered from low literacy rates, low standard of living poor health services etc. some key statistics 

given below. 
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TABLE: 1. MACRO-ECONOMIC SNAPSHOT OF INDIA 

 

Sl Item Absolute value 

April-March 

Percentage change 

April-March 

2012-13 2013-14 2012-13 2013-14 

 Real sector     

1 GDP at factor cost (Rs. thousand crore)     

 a) At current prices 9389
1R

 10473
PE

 11.9
1R

 11.5
 PE

 

 b) At 2004-05 prices 5482
1R

 5742
 PE

 4.5
1R

 4.7
 PE

 

2 Index of Industrial production (2004-05=100) 172.2 172.1 1.1 -0.1 

3 Wholesale price Index (2004-05=100) @ 167.6 177.6 7.35 5.98 

4 Consumer price Index: Industrial workers     

 (2001=100)(Average) 215 236 10.44 9.68 

5 Money supply (M3) (Rs. thousand crore) 8392 9507 13.6 13.3 

6 Imports at current prices*     

 a) In Rs. crore 2669162 2714182 13.8 1.7 

 b) In US $ million 490737 450068 0.3 -8.3 

7 Exports at current prices*     

 a) In Rs. crore 1634319 1894182 11.5 15.9 

 b) In US $ million 300401 312610 -1.8 4.1 

8 Trade deficit ( in US $ million)* -190336 -137458 3.8 -27.8 

9 Foreign Exchange Reserves     

 a) In Rs. crore 1588418 1828375 5.5 15.1 

 b) In US $ million 292046 304223 -0.8 4.2 

10 Current account balance (In US $ million) -88163 -32397 12.8 -63.3 

 Government Finances #  Rs. crore   

1 Revenue receipts 877613 1015279 16.8 15.7 

2 Tax revenue (Net) 740256 816046 17.5 10.2 

3 Non-tax revenue 137357 199233 12.9 45.0 

4 Capital receipts (5+6+7) 532754 548206 -3.6 2,9 

5 Recovery of loans 16268 12502 -13.7 -23.1 

6 Other receipts 25890 27555 43.1 6.4 

7 Borrowings and other liabilities 490596 508149 -4.9 3.6 

8 Total receipts (1+4) 1410367 1563485 8.1 10.9 

9 Non-plan expenditure 996742 1110400 11.7 11.4 

10 Revenue account 914301 1023047 12.6 11.9 

 of which     

11 Interest payments 313169 377502 14.7 20.5 

12 Capital account 82441 100542 3.1 6.0 
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13 Plan expenditure 413625 453085 0.3 9.5 

 of which     

14 Revenue account 329208 352543 -1.4 7.1 

15 Capital account 84417 100542 7.3 19.1 

16 Total expenditure (9+13) 1410367 1563485 8.1 10.9 

17 Revenue expenditure (10+14) 1243509 1375590 8.5 10.6 

18 Capital expenditure (12+15) 166858 187895 5.2 12.6 

19 Revenue deficit (17-1) 365896 360311 -7.2 -1.5 

20 Fiscal deficit {16-(1+5+6)} 490596 508149 -4.9 3.6 

21 Primary deficit (20+11) 177427 130647 -26.9 -26.4 

Source: 1R: 1
st
 revised estimate, PE: Provisional Estimate, @: 52-Week Average. * On custom basis. 

# Figures as reported by controller General of Accounts, Department of Expenditure, Ministry of Finance. 

 

1.2 MEANING OF MICROINSURANCE 

There are a variety of different definitions of microinsurance.Churchill (2006)
5
defines microinsurance as „the 

protection oflow-income people against specific perils in exchange forregular premium payments 

proportionate to the likelihoodand cost of the risk involved.‟ A peril in this context refers tothe type of event 

(such as health problems, death, andproperty damage) that could have a financial impact on aperson. Under 

this commonly used definition, microinsuranceis simply insurance for low-income people. The 

IndianRegulatory and Development Authority instead focuses onthe size of the premium and benefits 

provided when definingmicroinsurance in its microinsurance regulations (IRDA, 2005,paragraph 2(d)
22

) as 

„„any health insurance contract, anycontract covering the belongings, such as hut, livestock ortools or 

instruments or any personal accident contract, eitheron individual or group basis‟‟ with premium and 

benefitswithin specific bounds. Yet other definitions understand the„„micro‟‟ in microinsurance as applying to 

the locus of decisionmaking and delivery, for example, through local self-helpgroups for social insurance 

which are not part of a nationalhealth scheme. 

The draft paper prepared by the Consultative Group to Assist the Poor (CGAP) working group on micro-

insurance defines micro-insurance as “the protection of low income households against specific perils in 

exchange for premium payments proportionate to the likelihood and cost of the risk involved. “In India there 

is existence of vicious circle of poverty. Poverty makes poorer, to the poor people. So, in this scenario 

microinsurance is the emerging instrument to breaking this vicious circle of poverty and insured them from 

the specific perils which make them more vulnerable and deprived. Now, the insurable perils that should be 

insured are: 

The insurable perils would be: 

 Loss of life. Most household members contribute to household income, except those too old, young or 

infirm to work. 

 Critical illness. This has the dual impact of loss earnings/household labour as well as treatment 

expenses. 

 Sickness. Reduces the working days, and thus productivity, and also generates expenses, though at a 

smaller level then critical illness. 

 Old age. There are few income options for the elderly. In addition, there is some evidence of 

emerging social trends in which the obligation of the young to take care of the old is weakening. 

 Risk of lowered agricultural productivity or returns e.g., through low levels of rainfall or natural 

catastrophes. 
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 Asset loss, especially those assets used to generate income. 

1.3 HISTORY OF MICROINSURANCE IN INDIA 

In India, a few micro-insurance schemes were initiated, either by non-governmental organizations (NGO) due 

to the felt need in the communities in which these organizations were involved or by the trust hospitals. These 

schemes have now gathered momentum partly due to the development of micro-finance activity, and partly 

due to the regulation that makes it mandatory for all formal insurance companies to extend their activities to 

rural and well-identified social sector in the country (IRDA 2000). As a result, Micro-finance institutions 

(MFIs) and NGOs are negotiating with the for-profit insurers for the purchase of customized group or 

standardized individual insurance schemes for the low-income people. Although the reach of such schemes is 

still very limited, their potential is viewed to be considerable. The micro insurance regulation of 2005 was a 

pioneering approach by the Insurance Regulatory Development Authority (IRDA). India is among the few 

countries to draft and implement specific microinsurance regulations. In 2002 IRDA developed rural and 

social sector obligation norms that mandated every insurance company to achieve:  

 Percentage of polices to be sold in rural areas; and  

 Number of lives to be covered in the social sector. 

A consultative group on Microinsurance was set up in 2003 to look into the issues which highlighted the: 

 Non-viability of standalone microinsurance programme 

 Apathy of insurance companies towards microinsurance 

 The potential of alternative channels. 

In 2004, RRBs were allowed to sell insurance as “corporate agent”, and in 2005, IRDA came up with the 

microinsurance regulation which suggested; 

 Stipulation of product boundaries in terms of minimum and maximum sum assured, the term of 

product, the allowable age group and the maximum commission to agents. 

 SHGs, MFIs and NGOs were allowed to become microinsurance Agents (MIA), a status that has 

simple agency clearance process and sustainable long term earning potential. 

 Fulfillment of both rural and social sector obligation through microinsurance product 

 

1.2 REVIEWS OF THE LITERATURE 

In this section,  summarized  findings and major issues of some important studies and reports on 

microinsurance in general and in India in particular with focus on household risks and risk managing strategy, 

outreach of microinsurance products, major policy regulation and constraints. It helps us to develop a 

framework for analysis of the present study.Available literature evaluating the impact of insurance in low-

income countries is limited. Very few studies evaluate the impact of insurance on household income, 

nutrition, or other dimensions of welfare than those directly related to the insurance. The review of related 

literature classified into two parts: 

1.2.1 STUDIES RELATED TO VULNERABILITY: Gupta (2011)
13

 andRavindranath, Rao & et al. 

(2011)
41

analyzed the impact of vulnerability is not only decided by the extent of climate change, but also by 

the robustness of the developmental process in the economy. Prasad (2011)
39

 recognized different aspects of 

human deprivation in the old age other than the measurement of income poverty. Walton (2009)
48

 avowed 

that globalization brings potentially large opportunities but failure to make use of economic opportunities 

would severely hurtIndia‟s growth and Structural transformation process. Bhattacharya & Das (2007)
4
and 

Kumar & Viswanathan (2006)
26

 proposed a framework for vulnerability assessment in the context of 

globalization and its impact on welfare. Sulaiman & Holt (2002)
45

,Loughhead, Mittal & Wood 

(2001)
27

they conclude the venerability is positively correlated with poverty and the shelter is only 

microinsurance. 
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1.2.2STUDIES RELATED TO MICROINSURANCE:Hart (2013)
14

analyzed that the availability of credit 

and insurance to the poor in rural India not only helps them but also allows the financial intermediaries to 

increase their business. Further Deliya, Patel & Parmar (2012)
10

 added that microinsurance needs a further 

push and guidance from the regulator as well as the government.Wipf & Garand (2011)
48

, Hermanto & 

Agus (2010)
15

 identify that the market potential of microinsurance is still huge.Ruchismita & Varma 

(2009)
41

,Raghuvanshi (2009)
39

,Mosley (2009)
33

and Tomchinsky (2008)
46

 instituted that to provide insurance 

against risks afflicting the poorest. McCord (2008)
30

andCohen & Young (2007)
6
analyzed microinsurance as 

a whole.  

TABLE: 2. KEY ISSUES & FINDINGS ON MICROINSURANCE: A BRIEF REVIEW 

ISSUES                                                              KEY FINDINGS 

Cost of Risks  

Ex-ante risk management mechanisms  Risk management is common, via diversification or 

entry into low risk, low return activities. Risk 

reduction at the cost of lower mean incomes. Lower 

mean consumption spending due to precautionary 

savings. Poverty persistence.  

Ex-post risk coping mechanisms  Evidence of use of assets to smooth consumption, 

and informal sharing of risk within communities; 

overall only partial smoothening of shocks, 

especially related to covariate shocks  

Impact beyond consumption or income  Lower accumulation of assets due to risk, mainly 

due to ex-ante responses; effects of portfolio 

composition of assets, such as higher liquid assets 

rather than higher return illiquid assets.  

Microinsurance Impact on Clients  

Impact on ex ante Risk management  No increased risk-taking in the form of modern 

input use (Malawi) Decrease in precautionary 

savings due to health insurance.  

Success of insurance in offering ex-post risk coping  Insurance protects against payments for inpatient 

care, but does not decrease out of pocket 

expenditures for outpatient care. Micro-health 

insurance units contribute to smaller differences in 

access to health care among according to income in 

Philippines. Increase in service utilization but no 

impact on out-of-pocket expenditures and utilization 

among the poor.  

Heterogeneity of Impact (profiles of who benefits 

most)  

Signs that relatively not-so-poor households take up 

more insurance.  

Source: Review based analytical table. 

1. 3 SIGNIFICANCE OF THE STUDY 

The demand for microinsurance is very low in spite of intense need, this is because suppliers pay too little 

attention to the product development and product diversification and this very is necessary in such a complex 

market. The present research dedicated to examine the gap between existing microinsurance products and the 

need of the consumers, and also find out the factors that are responsible for slow pace of microinsurance in 

India. 
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1.4 OBJECTIVES OF THE STUDY 

 To understands a better perspective about microinsurance at macro level in India. 

 To Study the microinsurance products (supply) and the needs and preferences (Demand) of 

consumers. 

 To examine factor responsible for slow pace of microinsurance. 

  To identify potential solutions for product design and distribution of insurable products in order to 

penetrate the rural market better and close the gap. 

1.5RESEARCH METHODOLOGY 

For the present study the following research methodology was formulated. 

Sample selection and Sample size 

Sample companies: - There are 23 life insurance companies are present in India but only 14 companies are 

providing micro insurance products this clearly give an idea of low attraction of majority of companies 

towards these products. Out of 14 companies only 10 companies working in Agra District.  In order to fulfill 

the objectives of present study 5 major companies of Agra District was selected as a sample in present 

research work. As given below. 

TABLE: 3. NUMBERS OF MICROINSURANCE COMPANIES IN AGRA 

S.No. Population Sample Respondent 

1 Aviva life ins. Co. India Pvt. Ltd. Bajaj Allianz Life Insurance Co. Ltd 2 

2 Bajaj Allianz Life Insurance Co. Ltd ICICI Prudential Life Insurance Co. Ltd 2 

3 Birla Sun life ins. Co. LTD Life Insurance Corporation of India 2 

4 ICICI Prudential Life Insurance Co. 

Ltd 

SBI Life Insurance Co. Ltd. 2 

5 IDBI Fortis Life Insurance Co. Ltd. TATA AIG Life Insurance Co. 2 

6 ING Vysya Life Insurance Co. Ltd.   

7 Life Insurance Corporation of India   

8 Met Life India   

9 SBI Life Insurance Co. Ltd.   

10 TATA AIG Life Insurance Co. Ltd.   

 Total   10 

 Micro insurance policy holder: - The total registered BPL population in Agra Tehsil is 12783. Agra 

District divided into three blocks they are Akola, Bichpuri and Barauli Aheer and from each block 0.8% of 

total population was selected as sample population, so the total BPL sample population or respondents were 

101. As mentioned through flow chart given below. 

 

*From each blocks 0.8% of total population will be taken. 

Total BPL Sample 

population or 

Respondents-100 



  

 

 
 

87 Dr.Rupali Satsangi & Ms.Namrata Anand 

 

International Journal of Engineering Technology Science and Research 

IJETSR 

www.ijetsr.com 

ISSN 2394 – 3386 

Volume 3, Issue 1 

January 2016       

Data Source: Agra Development Authority. 

The Selection of Study Area: For the purpose of present study Agra Tehsil selected as a study area.  

1.5.1 DATA COLLECTION 

To fulfill the above designated objective the study was conducted by collection of primary data as well as 

secondary data. For primary data the researcher was used a self-constructed questionnaire and for secondary 

data collected from various sources such as Annual Reports, Articles, Internet, Magazines, Research Papers, 

Journals, and Books etc. 

TABLE: 4. PRIMARY RESEARCH DESIGN TABLE 

 

1.6 DEMANDS FOR MICROINSURANCE 

In India the microinsurance is basically supply driven. It is worth clarifying, at the outset, the difference 

between demand and need. Often it has been seen that with nascent microinsurance markets there is low 

demand but significant need for insurance.In this studyfor analyzing demand side different aspects of 

microinsurance are:   

 Awareness of Microinsurance 

 Risks and vulnerabilities faced by poor people 

 Need of Microinsurance 

 Most preferred Microinsurance Policy 

 Source of Purchasing Microinsurance Policy 

 Satisfaction towards services provided by Microinsurance Companies 

 Problems faced by household while purchasing microinsurance policy 

 Awareness of Microinsurance: In the present research out of 100 BPL respondents only 17% 

respondents were aware from microinsurance and 83% respondents were not. 

 Risks and vulnerabilities faced by poor people: The figure analyze that the most significant risk 

and vulnerability faced by BPL respondents was death of family member and expenditure on sickness or 

illness with mean score 1.90.This is depicted in following table. 

 

Particulars Descriptions 

Geographical Area Agra 

Research Area Microinsurance 

Respondent Insurance companies and BPL Population 

Sample Size of Respondent 101 BPL Population + 10 Executives of insurance companies 

 

Method of Data Collection Self-constructed Questionnaire and Interview  

 

Software  SPSS version 20 

Statistical Tools Percentage method, Descriptive Analysis and Chi-square 

Sampling Method Convenient Sampling 

Research Type Exploratory and Analytical Study 
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TABLE: 5. RISKS AND VULNERABILITIES FACED BY POOR PEOPLE 

Parameters Rank 

Death of family member I 

Expenditure on sickness or illness II 

Loss of crop III 

Disease or death of livestock IV 

Loss of business V 

Natural disaster VI 

Theft/ robbery VII 

 

 Need of Microinsurance: In India in spite of intense need the demand for microinsurance is very 

low. As we know approximately 29% of BPL in India, and they are most vulnerable to perils. The need of 

microinsurance is highest in more vulnerable to risk. 

FIGURE: 1. NEED OF MICROINSURANCE 

 

 

 Most preferred Microinsurance Policy: The most preferred microinsurance policy is life insurance 

among all policies.  

TABLE: 6. MOST PREFERRED MICROINSURANCE POLICY 

 Rank Mean Std. Deviation Minimum  Maximum N 

Life Insurance I 1.1 .30 1 2 100 

Health Insurance II 1.9 .30 1 2 100 

Crop Insurance  III 3.4 .49 3 4 100 

Cattle Insurance IV 3.6 .49 3 4 100 

Disability Insurance V 5.3 .46 5 6 100 

Disaster Insurance VI 5.7 .46 5 6 100 

Property Insurance VII 7.4 .49 7 8 100 

Unemployment insurance VIII 7.5 .50 7 8 100 

Reinsurance IX 9.0 .00 9 9 100 

 Source of Purchasing Microinsurance Policy: Mostly respondents purchased microinsurance policy 

from public insurance company i.e., LIC. The reason behind is that the private insurance companies were not 

established in rural areas. Their operation was limited up to urban areas.  

 Satisfaction Towards Services Provided By Microinsurance Companies: The satisfaction level 

tested with χ2 on the basis of six items, and these are Claim Settlement, Application process, Facilities 

provided by insurance companies, Facilities provided by insurance company to women, Amount of premium 

you paid and Information provided by agent before issuing insurance policy.  Researcher proposed null 
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hypothesis and i.e., H0- There is no significant satisfaction level among those BPL people who are related 

with microinsurance companies. 

As chi square value is less than the calculated value (χ2 value- 1.7045 less than calculated value- 11.1) hence 

hypothesis is accepted because this is not significant at 0.05 level of significance. The BPL people were not 

satisfied with the services provided by insurance companies. 

 Problems Faced By Household While Purchasing Microinsurance Policy: Despite the benefits of 

microinsurance, there are also numerous problems which were faced by households while purchasing 

microinsurance policy. Incomplete information provided by microinsurance policy providers is the main 

problem faced by poor people. 

  

FIGURE: 2. PROBLEMS FACED BY HOUSEHOLD WHILE PURCHASING MICROINSURANCE POLICY 

 

 

1.7 SUPPLY OF MICRO INSURANCE 

One recent study by UNDP, GTZ and Allianz AG (2006) finds that India has the most dynamic 

microinsurance sector in the world. Insurance market penetration is largely driven by supply and not by 

demand.Insurance companies Bajaj Allianz Life Insurance Co. Ltd, ICICI Prudential Life Insurance Co. Ltd, 

Life Insurance Corporation of India, SBI Life Insurance Co. Ltd and TATA AIG Life Insurance Co are taken 

to measure the supply of microinsurance in India.The supply side will be analyzed by considering following 

aspects: 

 Factors motivate companies to enter into microinsurance 

 Benefits perceivedby insurance companies in microinsurance 

 Microinsurance policies provided by insurance companies 

 Problems faced by insurance companies in dealing with microinsurance. 

 Factors motivate companies to enter into microinsurance: Most encouraging factor to enter in 

microinsurance market is rural and social obligation. 

 

FIGURE: 3.  FACTORS MOTIVATE COMPANIES TO ENTER INTO MICROINSURANCE: 
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 Benefits perceived by insurance companies in microinsurance: Mostly insurance companies 

benefitted by the getting brand recognition in to new markets, by promoting financial inclusion. 

 

FIGURE: 3. BENEFITS PERCEIVED BY INSURANCE COMPANIES IN MICROINSURANCE: 

 

 

 Microinsurance policies provided by insurance companies: This research analyzed that, in spite of 

various microinsurance policies the sample insurance companies deals only in two insurance policy that are 

Life Insurance Policy and Health Insurance Policy in Agra district 

  

FIGURE: 4. MICROINSURANCE POLICIES PROVIDED BY INSURANCE COMPANIES 

 

 Problems faced by insurance companies in dealing with microinsurance: This research analyzed 

that insurance companies felt masses of problems in dealing with microinsurance. Low awareness in BPL 

people about benefits of microinsurance, low literacy levels in BPL people, lack of trust of poor people on 

insurance and big companies, lack of logistics and communication infrastructure, concept of microinsurance is 

quite new for poor people and unsuitable procedures can lower service quality and increased operational costs 

for insurance companies were utmost problems were faced by insurance companies with mean score 3.0. 

 

FIGURE: 5. PROBLEMS FACED BY INSURANCE COMPANIES IN DEALING WITH 

MICROINSURANCE 
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1.8 GAP ANALYSIS BETWEEN DEMAND AND SUPPLY OF MICROINSURANCE 

Microinsurance is a good step for financial inclusion and to tackle out the problems and vulnerabilities of BPL 

people, but the outreach of microinsurance is not enough to tackle it. The gaps is analyzed by considering 

following aspects. 

 Operational gap 

 Gap of financial illiteracy 

 Low Awareness and Gaps in Understanding Concepts and Procedures 

 Gap in risks and vulnerabilities faced by BPL people and covered by insurance companies 

 Gap in microinsurances policies demanded by BPL people and provided by insurance companies 

 Gap in services provided by insurance companies to BPL people 

 Gap in coverage, done by insurance companies  

 Operational gap:The major gap exists between demand and supply of microinsurance was that the 

branches of insurance companies were not established in rural areas. This research analyzed that in akola, 

bichpuri and barauli aheer the branches of insurance companies were established in very little number. The 

major fact is that the private insurance companies were not established in these areas, only LIC was 

established and operates.  

 Gap of financial illiteracy: Despite of increasing literacy level in India the financial illiteracy is still 

very low. This research also shows that 60% respondents were literate but still they were not aware about 

microinsurance. 

 Low Awareness and Gaps in Understanding Concepts and Procedures:This research analyzed 

that, only 17% respondents were familiar with the term microinsurance, concepts of microinsurance, 

procedures involved in microinsurance, benefits of microinsurance and so on 

 Gap in risks and vulnerabilities faced by BPL people and covered by insurance companies: Only 

two risks and vulnerability by insurance companies there exists a wide gap between demand and supply of 

microinsurance in covering the risks of poor people because they demanded insurance not only for these two 

but for all those perils which they faced. 

 

 

 

 

Risks and Vulnerabilities faced by poor 

people 

1. Death of family member 

 

2. Expenditure on sickness or 

illness 

 
3. Loss of crop 

 
4. Disease or death of livestock 

 

5. Loss of business 

 
6. Natural disaster 

 

7. Theft/ robbery 

 
 

Risks And Vulnerabilities covered by 

Insurance Companies 

1. Death of family member 

 

2. Expenditure on sickness or 

illness 

 

Gap 
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 Gap in services provided by insurance companies to BPL people:This research analyzed gap 

exists between demand and supply of microinsurance is that poor people were not satisfied with the services 

and facilities provided by insurance companies. They were not satisfied with the claim settlement, application 

process, and amount of premium they get, the insurance executive‟s behavior etc. 

 Gap in coverage, done by insurance companies:This research analyzed that another gap exists 

between demand and supply of microinsurance is that the BPL people were not satisfied with coverage done 

by insurance companies to cover their risks.  

 Gap in microinsurances policies demanded by BPL people and provided by insurance 

companies: This research analyzed that the poor people need all type of insurance policies  but insurance 

companies provides insurance cover only for life and health i.e., life insurance and health insurance. 

 

 
 

CONCLUSION 

In sum, estimating actual market potential of microinsurance sector under the given condition may be 

erroneous because of the actual demand is miss-matched with the needs of the target groups and the supply is 

grossly influenced by suppliers perceptions rather willingness and ability to pay by the potential clients. There 

is an enormous market potential for customized microinsurance products and a huge space for innovation. In 

order to realize macro impacts of microinsurance, wider outreach is desirable but its effectiveness is equally 

importance. 
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