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ABSTRACT
Chetan Bhagat the icon of the youth, and a trend setter in the Indian English fiction, is one of the most popular Indian
English novelists. He created a novel trend in portraying the idea which is reader friendly and provides ample
awareness on the society. Bhagat’s fiction is usually categorised as popular fiction, that focuses on the various issues
concerning the contemporary Indian society; especially from the youth’s point of view; campus life, education system,
desires, hopes and aspirations, ambitions, impact of globalization on the lives of the youth, cultural conflicts, human
relationships, entrepreneurship, political, social, religious issues, corruption and significance of communication in
English in this globalised world. Moreover, he justifies his fiction as popular fiction with the subtle interwoven of facts
and real life incidents from the society, which reflects on the aspirations of the youth. This research paper highlights on
the reflections of globalisation and modernisation with reference to Chetan Bhagat’s select novels One Night @ the Call
Center, The 3 Mistakes of My Life and 2 States: The story of my marriage. Chetan Bhagat’s novels take the readers into
the world of advanced technology with his portrayal of realistic picture of the globalised contemporary Indian society.
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Globalization in its wide perception has the scope of its multidimensional reflections which bring a change in
the society and in turn in the lives of the aspirants. In the contemporary world, it throws a focus on the attitude
of the society in a positive way as it is a broad concept; it created a broad perception in the minds of the
individuals, created wide scope for employability and stood as the standing pillar for the nation’s economic
development and technological advancement. The same impact, Chetan Bhagat visualised in his novels. He
once again has proven that the literature is a mere reflection of the society; globalization has made the world a
village with its impacts in each and every field.

Chetan Bhagat, the name itself has become known as a youth icon of India. He created a new trend in the
history of English fiction. He gained colossal recognition as a novelist only because of his best selling. The
surreptitious of his accomplishment lies in his thought provoking ideas, usage of simple English, and in-depth
analysis of the effects of globalisation on Indian society. In times magazine’s pole he has been included
amongst the 100 most influential people in the world. “Literature is the mirror of the society” as the time
being, the contemporary society also changes, so as the literature also reflects the society. The same change
has come across in the Indian English fiction. Chetan Bhagat gratifies the societal changes: needs and
necessities, aspirations and betterments etc., in his writings. He exposes the urban realities and their impacts
in the lives of common people through his themes, techniques and modes of responsiveness according to the
global changes.

Chetan Bhagat has narrated seven novels which highlights varied concepts concerned to the youth: Five
Points Some One (2004), One Night @ the Call Center (2005), The 3 Mistakes of My Life (2008), 2 States:
The story of my marriage (2009), Revolution 2020: Love. Corruption. Ambition (2011), Half Girlfriend
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(2014) and One Indian Girl (2016). In addition to these, Bhagat as a motivator of the youth has deliberately
expressed his views through his non - fictional works, essays and columns: What Young India Wants (2012)
and Making India Awesome (2015). Chetan Bhagat achieved Society Young Achiever’s award in 2004 for his
novel, Five Points Some One (2004), which gave inspiration to many young aspirant writers of fiction.

One Night @ the Call Center:
Chetan Bhagat in his novel One Night @ the Call Center gives a call to the young generation of India with the
portrayal of facts existing in the call centers and the corporate exploitation, cosmopolitanism as the reflections
of urbanization, privatization and globalization. The novel is a symbolic portrayal of the contemporary
globalised world; call center. Bhagat narrated the story with six call centre executives - Shyam Mehra, Varun
Malhotra(Vroom), Radhika Jha, Priyanka, Esha Singh and Military Uncle, who are working in a call center
‘connexions’ in Gurgaon in Haryana, their bay’s name is ‘Western Appliances Strategic Group’. They work
during the night shifts to receive the calls from the Americans and solve the problems of their home
appliances. They have to speak in American accent and even they changed their names for the comfort of
Americans. Their business names clearly indicate the cosmopolitanism: Regina for Radhika, Eliza for Esha,
Victor for Varun and Sam for Shyam. Each one these has their own aspirations and zeal to achieve something
in their life, but they have certain constraints.

Bhagat tries to expose the westernized attitude of the youth through these characters. Due to the drastic impact
of urbanization, on one hand there are so many ways of earning money even with minimum educational
qualifications; especially in BPOs they get high salary, which attracts the youth towards them. On the other
hand it affects the culture; “Indeed drinking, dancing and partying at 32 milestone, working for a company
headquartered at Boston, dating at ‘Mocha Café’ with its dazzled Arabian lights and at Pizza Hut at Sahara
Mall and going to the night club ‘Bed’ for break envisages the cosmopolitan society”(Rodrigues, 3). In the
novel, the titles for the past memories of Shyam, “my past dates with Priyanka I to V” is the symbolic
representation of urbanization.

Chetan Bhagat exposes the exploitations of the call center; boss Bakshi is the character in the novel is a
representative of such selfish, cunning and brutal attitude. He tries to steal the web-site project prepared by
Vroom and Shyam to take the credit on his side. He blackmails Esha and others with the threat of right-sizing
the call center. Bhagat’s characters are modernised and go with the changing trends of the contemporary
society. Radhika a married woman, at the beginning she changes her liberal attitude and tries to adjust the
traditions of her in-law’s family. Later, when she came to know the decisive nature of her husband she at once
decides to breakdown the relationship and wants to lead an independent life. Radhika wants to be “myself
again, just like I was before marriage, when I was with my parents” (One Night, 230). Esha, a fashionable and
modern girl who craves for her passionate modelling, victimizes for casting couch, tunes her mind to come
out of the day dreams and tries to move with the career. Military uncle an old man with too much of self
respect, who is neglected by his son and daughter-in-law, always yearns for the love and affection of his
grandson. Bhagat visualises these attitudes of the people towards human sensibility in the contemporary
society. To resolve these emotional struggles, Bhagat uses a device, a phone call from God for their self regret
and revelation.

The 3 Mistakes of My Life:
In The 3 Mistakes of my life the author portrays present day contemporary issues faced by the youth of India
and also represents modern culture in the context of modern people; the desire of people to earn and the
unrecognized potential of potential greats. Govind, the protagonist of the novel narrates the three mistakes;
buying a shop in Navrangpura shopping mall despite warnings from his friend was a mistake because it gets
demolished due to the gruesome earthquakes, the second is, falling in love with Ishaan’s sister Vidya with
whom he has intercourse and the third one is, letting a moment pass before diving to rescue Ali because of his
preconceptions and self-centred nature. This resulted in mutilating Ali’s wrist. As regret to all these mistakes,
Govind makes an attempt of suicide. Later the author saves him. “The novel’s message is that victory and
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defeat are parts of human life and we should never think of suicide. Ups are followed by downs but life never
ends” (Sablok, 74)
The three friends Govind Patel, Ishaan and Omi are enjoying with different life-styles. Govind is passionate
on business; Ishaan is in love with cricket, while Omi is more attached with the city temple. Therefore, the
three main characters are controlled by business, cricket and religion. The three friends plan to establish a
cricket shop in the premises of the temple with the support of Omi’s maternal uncle Bittoo mama. The novel
is beset with actual events; it is very realistic in its portrayal of events; the Gujarat earthquake on Republic
day, the test cricket match between India and Australia and Godhra train attack.

Govind, the narrator is ambitious and agnostic in his religious beliefs. He incidentally falls in love with Vidya
who is his best friend Ishaan’s younger sister. Ishaan worships cricket. He meets Ali who possesses immense
talent in cricketing. Ishaan wishes to help the boy realise his utmost potential. Omi is a temple priest’s son. He
becomes stranded in between the contradiction of his friendship and Bittoo uncle’s radical beliefs. Bittoo
uncle is staunch member of the Hindu Party. He loses his son in the incident of Godhra train attack. In this
novel, initially, the characters are shown to be happy as they try setting up a cricket shop. Consequently, their
plans go as planned and the business fares well. But their happiness is stunted when an earthquake hits the
city and obliterates all. When they lost their shopping mall in the earthquake, Govind, consoles himself with
deep humiliation and says, “People must have thought I had lost a child. But when a businessman loses his
business, it is similar” (3 Mistakes, 109).

The novel is a good take on the entrepreneurial spirit of young India. The three main characters are for
revelation of the typical Indian mindset. One is into cricket, another into business, and the third is a friend
whose choice is dictated by those of his friends. Despite all the differences among the three different
characters, it is important to understand that they bond better and stick together. One of the most classic
examples of how they bond in all situations is the handling of the situation with Fred, the Australian. When
the Australian offered to arrange for two tickets, one for Ishaan and the other for Ali, the response was that
they either go together or they don’t. The main climax scene where the trio put themselves at great risk in
trying to save Ali shows the true spirit of friendship. They bond with the fourth character and since he, in their
opinion, could be a national sporting asset, they place their lives at risk to save him. In fact, Omi loses his life
in the effort to save Ali. This shows greater unity despite their differences in choice.

In India, there is very rich diversity in culture and religion. And religious texts sometime make it difficult for
people to agree with what people of other religions follow.  These barriers create situations of great dissent
and disturbances in India. Bloodshed has been witnessed from the time of partition with equal number of
people of both Hindu and Muslim religions falling victim. Individuals like Bittoo and Parikhji continue to
create problems in society, which cause problems for innocent people.

The novel creates the impression among readers that India is a multi-cultural and multi-religious society
where human beings are expected to express themselves for the purposes of bonding with others and
distinguishing themselves as unique. Indian society is not a monolithic society, it is pluralistic and it is this
rich cultural and religious diversity that makes it a powerful nation, offering a window to the world.  Unity in
diversity is witnessed in India among a melting pot of populations consisting of apparently disparate people.

2 States: The Story of My Marriage:
Chetan Bhagat narrates the novel 2 States – The Story of My Marriage on socio-cultural issues; customs and
traditions, caste, region and community etc., which are highly considered and followed by the society. The
novel is based on the typical Indian mindset versus changing trends of the contemporary modernized society.
The plot of the story seems to be a love story, but Bhagat unveiled the conventional attitude of the Individuals.
The protagonist of the novel is from north Indian Punjabi boy Krish Malhotra who is suffering from mental
struggle, on convincing talk with a psychiatrist, revealed his backdrop love story. At IIM Ahmadabad campus,
he meets Ananya Swaminathan a girl from south Indian Tamil Brahmin orthodox family. Though their
meeting is at the hostel mess, the circumstances are somewhat serious; Ananya is arguing with the mess
people, all the guys focus on her but Krish unknowingly involves in the fuss, as Ananya drags him into that
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creation. After that, with further happenings they fall in love and decide to marry after the completion of their
course. Bhagat specifies the values which the young generation has to follow even though they have freedom
of choice and liberty. The same Krish and Ananya followed, they want to convince their parents for their
marriage and they waited for their permission though they have a chance to take their own decision. The real
plot begins with this decision. They plan to meet the both the families on the day of convocation but their plan
became a futile attempt. Chetan Bhagat discloses the intricacies of Indian marriages in a nutshell by writing a
blurb on the back cover page of the novel 2 States: The Story of My Marriage;

“Love marriages around the world are simple. Boy loves girl, girl loves boy. They get married. But in India,
there are a few more steps: Boy loves girl, girl loves boy. The girl’s family has to love the boy. The boy’s
family has to love a girl. The girl’s family has to love boy’s family. The boy’s family has to love girl’s family.
Girl and boy still love each other. Then they get married.”
In the novel 2 States, Bhagat portrays the cultural differences which create difficulties in the marriages and
the hardships the couple has to face against the fortune to be in the matrimony. So Krish and Ananya to turn
their fortune into favor and make their dreams into reality, they have to pay an extra effort. The novel
significantly portrays the cultural conflicts, multiculturalism, variations in the attitude of the people of north
and south; food habits, dressing, thoughts, cultural gap, traditions, education, wealth, dowry system,
communal feeling, regional boundaries, inter-state and inter-caste marriages, moreover the generation gap.
“Cultural change is a great sign of modernism and same we witness that the modern ways are being adopted
very easily in Bhagat’s all novels. Emerging trends, changing morals and values, education, marriage and
social life is looked upon with a modern perspective” (Tiwari, 559). Krish and Ananya, being a modern
generation, they ignore all these constraints for their love and marriage. They have to change the rigid nature
of their parents.

Bhagat compares and contrasts the North Indian Punjabi and South Indian Tamil cultures and pride and
prejudices of the people from both cultures and mental states of both the older and the younger generations.
Tamilians show much interest for knowledge and education whereas Punjabis exhibit much concentration on
money and wealth. Krish’s mother thinks that the twelfth pass Dolly is a right choice for her IIMA graduated
son, just because of money and petrol pumps. “Her father. He has six petrol pumps. And the best part is they
have only two daughters. So each son-in-law will get three, just imagine… They are very rich. Petrol pumps
sell in cash. Lots of black money” (2 States, 58). Krish’s mother wants to marry Krish with Punjabhi girl
Pummy aunt’s daughter Dolly, though she has not much education but has much better wealth. Krish’s
mother’s attitude is a symbolic representative of the individuals who supports dowry system in Indian
arranged marriages particularly in Punjab is for wealth not for love. She insists Krish for getting good dowry
and for communal status among the relatives. In Indian marriages, relatives also play a key role in arranging
alliances. In contrast for Ananya, her parents choose a boy Harish from their relatives, Harish is working in
San Francisco with prestigious degree. A Marble flooring is to a Punjabi, so as a foreign degree is to a
Tamilian.

Bhagat portrays the effect of globalisation, modernisation and liberalisation even in the food and behavioural
culture of the individuals. Ananya who is from orthodox family has to strictly adhere to the South Indian
Tamil Brahmin’s food habits. Ananya while studying in Ahmadabad, due her liberty and freedom of choice
she eats non-veg and takes drink being a Brahmin it’s not accepted in her family. In this novel, Ananya’s
attitude and behaviour shows the adoptability of modern culture when she is away from the homeland.

The novel 2 States unfolds the complexities of the culture and created a path for the acceptance of
multiculturalism and sustains national integrity. Krish and Ananya at last changed the attitude of their parents
and get married with their acceptance. They are blessed with two children. The couple showed their patriotic
zeal by stating that they belong to the large state ‘India’. They don’t belong to either of the two states –
Punjab and Tamilnadu. They have proven that, India is the nation with ‘unity in diversity’. Culture is only the
customary tradition it should not divide the people of the country.
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CONCLUSION:
Chetan Bhagat’s novels visualises the contemporary scenario of the globalised world. He projects the multiple
facets of the issues concern to the young generation. Bhagat in the novel One Night @ the Call Center unfurls
the realistic picture of the society within a small world the call centre. He narrated the struggles of the young
generation in urbanized global world with moderate aspirations. Bhagat gave a solution to their personal and
professional intricacies with the God’s call to know about their capabilities. Through his popular novel The 3
Mistakes of My Life, he unearths the real life facts inter linked with the lives of three friends; the over
ambitious youth for the materialistic possessions, degrading moral values for their passions. Social, cultural,
political and religious interference influence the attitude of the youth towards the extremities of their lives.
The regret and resolution became the attitude of the youth. Bhagat exposes the multi-cultural Indian society
and their different perspectives in 2 States: The story of my marriage. It deals with the multicultural impacts
which affect young generation. Modernization influences the acceptance of inter-caste marriages in modern
societies. It is a revolutionary novel depicting the modern culture of modern young Indians. It has a powerful
influence of globalization. Thus Bhagat vividly exhibits his understanding of the aspirations, ambitions,
passions and struggles of young generation. He subtly has entwined the story with wide perception to create
awareness on the society and its changing modernised trends and developments.
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