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ABSTRACT
Purpose

– The purpose of this paper is twofold. First, to find the relationship between the students’ performance in
undergraduate, Grade X and Grade XII and the Oral Communication, Decision Making and General Aptitude skills of
the individuals at the postgraduate level. Second, to investigate the relationship, if any, between gender and the Oral
communication, Decision Making and General Aptitude skills of the respondents at the postgraduate level.

Design/methodology/approach

– The approach of the study is census method to collect primary data of 349 respondents wherein a series of scores
indicating their performance in essay writing, group discussion and personal Interview was collected.

Findings

– The paper finds that gender plays a significant role in explaining the variations in Oral Communication skills, however
it does not have a significant relationship withDecision Making and General Aptitude. Also the grades of Xth and
graduation do have an influence inOral communication, Decision making skills and General Aptitude but not XIIth
Grades.

Practical implications

– The education system further needs to reconsider the assessment and evaluation at school level to make students more
career and college ready.

Originality/value

– This paper highlights that there is a significant relationship between the oral communication skills of gender and
individual. There exists a statistically positive correlation between grades and other life skills namely decision making
skills, communication skills, aptitude. The result also suggests positive correlation between oral communication and
decision makingskills.

Key Words

– Oral Communication, Decision Making, General Aptitude, Gender

INTRODUCTION
Reform of educational standards and assessments has been a constant theme in nations around the globe. As
part of an effort to keep up with countries that appear to be galloping ever further ahead educationally, the
nation’s Governors and Chief state school officers recently issued a set of Common Core Standards that aim
to outline internationally benchmarked concepts and skills needed for success in the modern world (Darling-
Hammond, L., & Adamson, F. ; 2010). The standards are meant to ensure that students are college and career-
ready. Students need to be able to find, evaluate, synthesize, and use knowledge in new contexts, frame and
solve unstructured problems, and produce research findings and solutions. It also requires students to acquire
well-developed thinking, problem solving, decision-making, and communication skills. These are the so-
called “21st century skills” reformers around the world have been persuading schools for decades—skills that
are increasingly in demand in a complex, technologically connected, and fast-changing world.
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As research by economists Frank Levy and Richard Murnane(2007) shows, the routine skills used in jobs that
once fuelled an industrial economy have declined sharply in demand as they are computerized, outsourced, or
made extinct by the changing nature of work. The skills in greatest demandare required not only for right
career building but also for capacity building at National level.Also with the Prime Minister “Skill India”
initiative, our education system needs a rigorous review and change in its pedagogy which makes students
more career and industry ready.

Figure 1
Source: Darling-Hammond, L., & Adamson, F. (2010). Beyond basic skills: The role of performance
assessment in achieving 21st century standards of learning. Stanford Center for Opportunity Policy in
Education (SCOPE), Stanford University, School of Education. Retrieved from http://edpolicy. stanford. edu.

In the current scenario of increased urbanization and rampant globalization, the children have a lot of stress on
achievement and performance from the teachers and parents. Children are pushed to do much more than
customary to get the desired acceptance and acknowledgement from the family and society circle. According
to Robinson (2010), a typical school has in it all the qualities of a factory- there is a bell, there are separate
subjects, and separate facilities, children are educated by batches and by age group. Education system is based
on the model of mass production and conformity and views the child as the product of the mechanical system.
Applying this factory model in the perspective of the Indian education system, we can say that we too have
unmistakably adopted this factory-like system in all its oppressive rigidity to our schools. We have been
blatantly influenced by the mechanistic, bureaucratic organizational theories developed at the time of the
industrial revolution and have adopted a hierarchical top down management approach to organizing the
education system. In the process, the child is being viewed as just a product of the system. The emphasis that
should be laid on the personal growth and development of the child has been overlooked. Faith in human
capacity defined in terms of ability to assess a problem situation and find solutions, capacity for convergent
and divergent thinking, effective interpersonal skills, ability to communicate effectively, has been
undervalued. The system needs to undergo a paradigm shift in its emphasis on the philosophy of education. It
doggedly holds on to the behaviouristic approach to learning as against the humanistic approach. The
behaviouristic approach to learning assumes that individuals have no free will and that an individual’s
environment determines his behaviour. This means that the individual doesn’t have the capability to
manipulate his environment so as to make it convenient for him to achieve his goals.

Thus, life skills education gained its importance and became an integral part of educational system worldwide.
In Indian schools however, life skills education is yet to be fully initiated and recognized as an integral part of
the curriculum. Most schools, value education is confused with life skills education. and have value education
as part of the curriculum as it is one of the requirements of the National Curriculum Frameworks(NCF),
though there is not much emphasis on life skills education. Life skills are problem solving behaviors used
appropriately and responsibly in the management of life. These are a set of human skills acquired via teaching
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or direct experiences that are used to handle problems and questions commonly encountered in daily life.
UNICEF lists10 life skills as most important under the domain of psychosocial and interpersonal skills. These
are problem solving skills, critical thinking skills, effective communication skills, decision making, creative
thinking, interpersonal relationship skills, self-awareness building skills, empathy and coping with stress and
emotions. The Central Board of Secondary Education (CBSE) asserts that life skills education has been
introduced in class 6th in 2003-4, in class 7th in 2004-5 and subsequently in classes 8th, 9thand 10th. The
CBSE has presently introduced (in 2012) life skills training programme as part of Continuous and
Comprehensive Evaluation targeted at the adolescent students between 10-18 years of age.
SarvaShikshaAbhiyaan (SSA) has under its agenda life skills training for the upper primary girls along with
providing quality elementary education. This research paper attempts to establish a relationship between
grades at X,XII & graduation with two life skills namely decision making and communication skills.

LITERATURE REVIEW
Based on research on college teaching and learning, good practice in undergraduate education, Chickering,
Arthur W.; Gamson, Zelda F. (1987), have listed seven principles that can help to improve undergraduate
education . They are”: (1) encourages contacts between students and faculty; (2) develops reciprocity and
cooperation among students; (3) uses active learning techniques; (4) gives prompt feedback; (5) emphasizes
time on task; (6) communicates high expectations; and (7) respects diverse talents and ways of
learning.Although educators would undoubtedly prefer that motivation to learn be entirely intrinsic, the
existence of grades and other reporting methods are important factors in determining how much effort
students put forth (Chastain 1990,). Most students view high grades as positive recognition of their success,
and some work hard to avoid the consequences of low grades(Feldmesser 1971).

Eric A. Hanushek  (1997) found there is not a strong or consistent relationship between student performance
and school resources, at least after variations in family inputs are taken into account.Kirsten McKenzie &
Robert Schweitzer (2001) investigated academic, psychosocial, cognitive, and demographic predictors of
academic performance of first year Australian university students. Integration into university, self efficacy,
and employment responsibilities were predictive from university grades. Thus grades at school and colleges
level are indicative to future endeavors of a student. Psychological research on decision making has identified
cognitive processes that lead to biases in decision making, particularly when probabilities are involved—as
they necessarily are when trying to anticipate future events or behaviors. A classic review by Kahneman and
Tversky (1982) highlighted three biases: (1) representativeness bias, (2) availability bias, and (3) anchoring
and adjustment. Rushatz (1992) suggested that, “Cooperative learning strategies strive to create group
situations that will foster support and feedback systems while developing decision making, problem solving,
and moreover, general social interaction skills” (p. 5). Webb (1985) found that students exhibited signs of
higher understanding when they were responsible for teaching concepts to their classmates and when their
classmates taught concepts to them. Interaction with peers offers students the chance to learn from one
another’s scholarship, skills, and experiences. Further, group discussions may force students to confront
counter-arguments, encourage them to think beyond their own perspectives, and help improve respect for
diversity (Cooper, Robinson, and McKinney, 1993; Slavin, 1983).

Communication skills (listening, reading, speaking, and writing via a variety of media) are arguably the most
important academic skills for later success in life (Morreale, Osborn, & Pearson, 2000; Stump, 1986). The
business community has for many years expressed dissatisfaction with the quality of reading, writing, and oral
communication skills of both high-school and college graduates (Rodriguez &Ruppert, 1996). Success in
business and in most professions, as well as in family and social life, correlates highly with communication
competence (Endicott, 1978;;;) In literature, there is as such no evidence to differentiate in communication
skills on the basis of gender but still we grew up learning that some behaviors and attributes are male
identified (hence thought of as masculine) and some behaviors and attributes that are female identified (hence
considered feminine). Moreover, the male-identified and female-identified behaviors are differently valued
(Bem, 1993; Blair, Brown, & Baxter, 1994;; Broverman, Vogel, Broverman, Clarkson, &Rosenkrantz, 1972).
But previous research has demonstrated gender bias in language and in its use ( Eckert& McConnell-Ginet,
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2003; Hellinger&Bushman, 2001;; Holborow, 1999; Lakoff, 1990; McConnell-Ginet, 1975; among many
others). Other research has shown extensive sex segregation in occupations and significant associated salary
differentials (Freeman, 2004; Costello &Krimgold, 1996; Costello & Stone, 2001). . Jenson and de Castell
(2004) outlined many gender issues in need of serious consideration when bringing an understanding of the
impact of this new communication situation into the educational setting. Although the average differences
between females and males are small and the differences among females and males are wide, widespread, and
persistent beliefs about female and male communication styles exist (e.g., Still, L.V, 2006).

OBJECTIVE OF THE STUDY
A descriptive study is conducted to understand the relationship among the variables under study. The study in
hand is conducted with the following key objectives:

1. To determine the relationship, if any, between gender and the Oral Communication, Decision Making and
General Aptitude skills of the respondents at the postgraduate level.

2. To analyze the relationship, if any, between the students’ performance in undergraduate,Grade X and Grade
XII and the Oral Communication, Decision Making and General Aptitude skills of the individuals atthe
postgraduate level.

RESEARCH HYPOTHESIS
Hypothesis 1- Gender plays a significant role in explaining the variations in Oral Communication Skills,
Decision Making and General Aptitude Performance

Hypothesis 2- Class X Performance plays a significant role in predicting Oral Communication Skills, Decision
Making Skills and General Aptitude

Hypothesis 3- Class XII Performance plays a significant role in predicting Oral Communication Skills,
Decision Making Skills and General Aptitude

Hypothesis 4- Graduation Performance plays a significant role in predicting Oral Communication Skills,
Decision Making Skills and General Aptitude

RESEARCH METHODOLOGY
Description of subjects and sample selection- The population for the study consisted of fresh MBA students at
a BusinessSchool and the candidates included students of both gender with different educationalbackground
and from different locations of India. The total respondent sizewas 349 and the respondents typically
underwent Grade X and Grade XII at the end ofwhich their performances were evaluated through Common
Admission Test. To pursue their MBA course they should have undergonea graduate course in any discipline
of arts, science or engineering. Census methodwas adopted to collect primary data of the applicant-candidates
on their demographicprofile, the scores indicating their performance in the essay, group discussion and
personalinterview. The data collected from 349 respondents were found to be complete and suitablefor
subsequent analysis.

Data analysis- The collected data are analyzed using SPSS 16 to arrive at the inferences. Thetools for analysis
include percentage analysis, ANOVA, correlation and regression. ANOVA test is done to understand the
relationship between variables such asgender on the oral communication skills, decision making skills and
aptitude skills of the respondent.Correlation and regression analysis were performed to estimate the nature of
relationshipbetween the students’ performance in graduate, grade X and grade XII and theoral communication
skills, decision making skills and aptitude skills at the entry level of the postgraduateprogramme.

ANALYSIS AND INTERPRETATION
The profile of the respondents in terms of gender and qualification are provided in Tables 1 &2



566 Dr Shruti Gupta

International Journal of Engineering Technology Science and Research
IJETSR

www.ijetsr.com
ISSN 2394 – 3386

Volume 4, Issue 12
December 2017

Table 1. Gender Profile of the Respondents

Frequency Percent Valid Percent
Cumulative

Percent

Valid Male
220 63.0 63.0 63.0

Female
129 37.0 37.0 100.0

Total
349 100.0 100.0

As is visible from the table, out of 349 students who were interviewed, majority of the respondents were Male
(63%) and the remaining were female (37%).

Table 2: Undergraduate Course of the Respondents

Frequency Percent Valid Percent
Cumulative

Percent

Valid B.Com 146 41.8 41.8 41.8

BBA 77 22.1 22.1 63.9

BSc 41 11.7 11.7 75.6

BA 14 4.0 4.0 79.7

BCA 14 4.0 4.0 83.7

BE 49 14.0 14.0 97.7

BJMC 2 .6 .6 98.3

FTech 1 .3 .3 98.6

BHM 3 .9 .9 99.4

BPhar 1 .3 .3 99.7

BTM 1 .3 .3 100.0

Total 349 100.0 100.0
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Table 2 shows the graduation stream opted by the students. As is evident from the Table, majority of the
students pursuing MBA have a commerce background (approx64%) followed by Engineering and Science.

Relationship between Gender and Oral Communication, Decision Making and General
AptitudePerformance:
ANOVA test was also conducted to determine the variation in Oral Communication, Decision Making and
General Aptitude and find differences inperformances between genders (predictorvariable).

Table 3: Relationship between gender and Oral Communication, Decision Making and General
Aptitude Performance

Sum of Squares df Mean Square F Sig.

OralCommunication Between Groups
499.380 1 499.380 3.389 .066

Within Groups
51128.213 347 147.344

Total
51627.593 348

DecisionMaking Between Groups 216.807 1 216.807 1.682 .196

Within Groups
44737.445 347 128.926

Total
44954.252 348

GeneralAptitude Between Groups 18.644 1 18.644 .038 .845

Within Groups
163678.694 335 488.593

Total
163697.338 336

The ANOVA indicates that the predictor variable,gender, is significant in explainingthe variations in the
dependent variable, Oral Communication skills since F value is 3.389 and p- valueis 0.066slightly more than
0.05. Hence, it can be concluded that there is a significant relationshipbetween the Oral Communication skills
of an individual and the gender.

Correlation between Undergraduate, Grade X and Grade XII and the Oral Communication, Decision
Making and General Aptitude skills
Inter correlation analysis is done to understand the relationship among the variablessuch as performances in
Undergraduate, Grade X and Grade XII and the OralCommunication, Decision Making and General Aptitude
skills.
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Table 4 : Correlation between the performances in Undergraduate, Grade X and
Grade XII and the Oral, Written and General Aptitude skills

Xth

marks

XIIth

Marks

Grad

Marks

Oral

Communication

Decision

Making

General

Aptitude

Xthmarks Pearson
Correlation

1 .489** .003 .330** .368** .352**

Sig. (2-tailed) .000 .956 .000 .000 .000

N 349 349 347 349 349 337

XIIthmarks Pearson
Correlation

.489** 1 .021 .195** .253** .240**

Sig. (2-tailed) .000 .697 .000 .000 .000

N 349 349 347 349 349 337

GradMarks Pearson
Correlation

.003 .021 1 .196** .113* .025

Sig. (2-tailed) .956 .697 .000 .035 .651

N 347 347 347 347 347 335

OralCommunication Pearson
Correlation

.330** .195** .196** 1 .543** .176**

Sig. (2-tailed) .000 .000 .000 .000 .001

N 349 349 347 349 349 337

DecisionMaking Pearson
Correlation

.368** .253** .113* .543** 1 .315**

Sig. (2-tailed) .000 .000 .035 .000 .000

N 349 349 347 349 349 337

GeneralAptitude Pearson
Correlation .352** .240** .025 .176** .315** 1

Sig. (2-tailed) .000 .000 .651 .001 .000

N 337 337 335 337 337 337

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

The analysis from Table 4 revealed that there exists a statistically significantpositive correlation between the
performance in Grade X and Grade XII, Oral Communication, Decision Making and General Aptitude skills
of an individual.

It can also be understood that there exists a positive correlation (0.543) at 99%confidence levels between the
Oral Communication score and the Decision Making Skills.
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Relationship between the Oral communication skills and the performance inGrade X and Grade XII
and Graduation.
Regression analysis is used to examine the relationship between two or more,intervally scaled predictor
variables and one internally scaled criterion variable. (Tull andHawkins, 2005).To assess the casual
relationship between the oral communication skillsand the performance in Grade X and Grade XII and
undergraduation, multiple regressionanalysis was used.The data have been tested for multi-collinearity before
regression analysis. Ftestwas statistically significant with all the models, which means that the models
arestatistically significant.

Table 5: Model Summary

Model R R Square
Adjusted R

Square
Std. Error of
the Estimate

1 .389a .151 .144 11.261

a. Predictors: (Constant), GradMarks, Xthmarks, XIIthmarks

The r values indicate only a very modest relationship among the variables consideredin the study.

Table 6: Relationship between oralcommunication skills and past educational
performance

Model

Unstandardized Coefficients
Standardized
Coefficients

t Sig.B Std. Error Beta

1 (Constant) 32.874 4.751 6.919 .000

Xthmarks .355 .066 .308 5.407 .000

XIIthmarks .065 .073 .051 .887 .376

GradMarks .074 .019 .194 3.906 .000

a. Dependent Variable: OralCommunication

The regression equation as seen from Table 6is:

Oral communication Skills (Y) = 32.874+ 0.355 (X performance) + 0.065 XII performance+0.074
(Graduation Marks)

The variables X performance and Graduation performance have statistically significantvalues at 95%
confidence level, while the variable XII performance is found to bestatistically insignificant.

The models reveal that X performance and UG performance are significantvariables reflecting the oral
communication skills of an individual.

Relationship between the Decision Making skills and the performance inGrade X and Grade XII and
Graduation.

Table 7: Model Summary

Model R R Square
Adjusted R

Square
Std. Error of the

Estimate

1 .393a .154 .147 10.459

a. Predictors: (Constant), GradMarks, Xthmarks, XIIthmarks
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The r values indicate only a very modest relationship among the variables considered in the study

Table 8: Relationship between Decision Making skills and past educational performance

Model

Unstandardized Coefficients
Standardized
Coefficients

t Sig.B Std. Error Beta

1 (Constant) 29.355 4.413 6.652 .000

Xthmarks .344 .061 .321 5.639 .000

XIIthmarks .112 .068 .094 1.651 .100

GradMarks .039 .018 .110 2.217 .027

a. Dependent Variable: Decision Making

The regression equation from Table 8 is:

Decision Making Skills (Y) = 29.355+ 0.344 (X performance) + 0.112(XII performance) +0.039((Graduation
Marks)

The variables X performance has statistically significant value at 99% confidencelevel, while Graduation
performance is statistically significant value at 95% confidencelevel and XII performance is statistically
insignificant.

It may be pointed out that the independent variables and their significance level are almostthe same as
observed in the earlier equation.

The models reveal that X performance and Graduation performance are variables predicting the Decision
making skills ofan individual at a statistically significant level.

Relationship between the aptitude skills and the performance of the students in Grade X and Grade XII
and graduation.

Table 9: Model Summary

Model R R Square
Adjusted R

Square
Std. Error of the

Estimate

1 .362a .131 .123 20.71803

a. Predictors: (Constant), GradMarks, Xthmarks, XIIthmarks

The r values indicate only a very modest relationship among the variables consideredin the study
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Table 10: Relationship between Aptitude skill and past educational performance

Model

Unstandardized Coefficients
Standardized
Coefficients

t Sig.B Std. Error Beta

1 (Constant) -22.019 8.898 -2.474 .014

Xthmarks .647 .122 .309 5.290 .000

XIIthmarks .208 .135 .090 1.532 .126

GradMarks .014 .035 .020 .396 .693

a. Dependent Variable: GeneralAptitude

The regression equation is

General Aptitude level (Y) =0.647 (X performance) +0.208(XII performance) +0.014(graduate performance)
– 22.019

The variables X performance has statistically significantvalues at 99% confidence level, while the variable XII
performance and Graduation Performance is found to bestatistically insignificant. The models reveal that X
performance variable predicting the general aptitude skill of an individual at a statistical significantlevel.

Findings
1. There is a significant relationship between the Oral Communication skills of an individual and the gender.
2. There exists a statistically significant positive correlation between the performance in Grade X and Grade

XII, Oral Communication, Decision Making and General Aptitude skills of an individual.
3. There exists a positive correlation between the Oral Communication score and the Decision Making

Skills.
4. Through regression analysis it was identified that X performance and UG performance are significant

variables reflecting the oral communication skills of an individual.
5. Class X performance and Graduation performance are variables predicting the Decision making skills of

an individual at a statistically significant level.
6. Class X performance variable predicts the general aptitude skill of an individual at a statistical significant

level.
7. Class XII performance is found to be insignificant in predicting their oral, written and general aptitude

skills

Hence in our Hypothesis 1, it can be concluded that gender plays a significant in explaining the variations in
Oral Communication Skills but not in Decision Making and General Aptitude Performance.

Class X Performance plays a significant role in predicting Oral Communication Skills, Decision Making
Skills and General Aptitude which supports our Hypothesis 2.

Hypothesis 3 is rejected since Class XII performance does not play a significant role in predicting Oral
Communication Skills, Decision Making Skills and General Aptitude.

Graduation Performance plays a significant role in predicting Oral Communication Skills, Decision Making
Skills but not the General Aptitude. Hence we partially accept the Hypothesis 4.
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