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ABSTRACT
Work–life balance is a concept including the proper prioritization between work (career and ambition) and lifestyle
(health, pleasure, leisure, family). The work–leisure dichotomy was invented in the mid-1800s.

The expression "work–life balance" was first used in the United Kingdom in the late 1970s to describe the balance
between an individual's work and personal life. In the United States, this phrase was first used in 1986.

The service sector, also called tertiary sector, is the third of the three traditional economic sectors. The other two are the
primary sector, which covers areas such as farming, mining and fishing; and the secondary sector which covers
manufacturing and making things. The service sector provides a service, not an actual product that could be held in your
hand. Activities in the service sector include retail, banks, hotels, real estate, education, health, social work, computer
services, recreation, media, communications, electricity, gas and water supply

Services sector growth is governed by both domestic and global factors. The Indian facilities management market is
expected to grow at 17 per cent CAGR between 2015 and 2020 and surpass the US$19 billion mark supported by
booming real estate, retail, and hospitality sectors. The performance of trade, hotels and restaurants, and transport,
storage and communication sectors are expected to improve in FY17. The financing, insurance, real estate, and business
services sectors are also expected to continue their good run in FY17.

This study revolves around women employees working in service industry in Bangalore city. Service industries taken into
consideration are Hotels, Hospitals and Banks.

Research gap
The review of existing literature on Work-life Balance of Women Employees related to the service Industry,
covering research papers, scholarly articles and data collected from the employees and books on the subject
shows that the company norms or the policies constituted towards betterment of women employees are not
justifiable in today’s competitive environment.
Much more research work is needed in understanding to improve the policies towards the same, and the
relationship that exists between individual related, work related and family related variables and Work Life
Balance. The presents study focuses on the above as the organizations today are facing issues in retaining
effective women employees due to improper Work-life Balance.

To retain and engage talented workforce, organizations are stepping towards better and reliable Work-life
Balance policies. Hence, Work-life Balance is need of the hour for both working women as well as for
organization.

Problem statement
The women employees working in service sectors considered for the study, work under conditions of work
pressure, inflexible working environment, huge complaint transaction and frequent customer interactions. In
addition to that the women employees working in service sectors undergo the pressure of multi task and multi
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demand command. These avenues encounter the imbalance among them to manage work and family. In recent
years, the customer interactions make them to attribute issues like loss of mutual trust among the spouse,
unwanted disturbances after working hours stimulate the issues of work or family.

This study aims at reviewing and assessing the existing policies and Work-life Balance programs available for
women employees across organizations to improve their performance. Study also covers the related variables
(individual, work and family) and its relation with Work-life Balance

Objectives of the study
The purpose of the study is to assess the Work-life Balance programs with the three sectors considered and to
find out the effect with the performance of women employees. Main objective is to safeguard the interest and
thirst of women employees for their better career development. In this research the variables taken under
consideration are individual related variables (emotional intelligence, work centrality, age, gender and marital
status), family related variables (spouse support, parental demands and household responsibility) and work
related variables (work schedule flexibility, task variety and task autonomy).

To study the relationship between individual related variables and Work-life Balance of women employees in
service sectors considered.

To analyze the relationship between family related variables and Work-life Balance of women employees.

To assess the association between Work-life Balance programs and performance of women employees.

To study the relationship between work related variables and Work-life Balance of women employees.

To identify the level of Work-life Balance of women employees working at managerial level in service
industry.

To do a comparative analysis of the level of Work-life Balance among the three sectors considered for the
study.

Scope of the study
The present study will be conducted on three different sectors of service industry i.e, Hotels, Hospitals and
Banks in Bangalore city. The study explores the Work-life Balance programs and its effect on performance on
women employees at managerial level. It will help to make an academic contribution to this area of
knowledge.

Specifically,

 The study findings will help to enhance the possibilities of Organizations to retain effective and productive
employees.

 The findings may help women employees to improve their Work-life Balance which in turn improves their
performance.

Research design and methodology
Type of research
Based on the nature of the study the researcher has adopted exploratory research method. The researcher will
take up each step in an unbiased manner and draw out each conclusion to the best of her ability and without
using her own vested interests.

Source of data
Primary data will be collected through structured questionnaire and unstructured interview schedules of the
Managers, Senior Officials and Women Employees. The researcher will personally contact the respondents
and administer it.


