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Abstract— In this paper the vital role recruitment and
selection processes of higher educational institutions had
been described. The knowledge society is built by higher
educational system in a society. This paper provides
suggestions for various stakeholders of the higher
educational institutions. It is evident from this study that
academicians should have both teaching and technical
skills like internet technology.
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I. INTRODUCTION
Human resource managers are playing a vital role in
modernization of higher educational institutions. It is
important to attract talented employees for
enhancing reputation of the higher educational
institutions. The quality of educational institutions
are measured based on quality human resources
rather than physical things like buildings and
infrastructure. In this paper the recruitment and
training with regard to higher education is described.

II. RESEARCH METHODOLOGY

1. To know the trends in recruitment and selection in
higher educational institutions

2. To provide suggestions for human resources
managers in higher educational institutions

III. LITERATURE REVIEW
Brink et al (2006) had conducted a research

on selection procedure of academicians in selected
universities in Dutch and stated that there is a
relationship between women in selection committee
selection of candidate based on gender.

Williams (2003) had explained that higher
education institutions offering programs through
distance education need to give additional training to
their staff. The accountability of academicians had
increased because they use public resources in many
forms (Alexander, 2000).

Organizations offering higher education can be
analyzed by using the components of balanced score
card. The higher education organization should be
analyzed through customers’ perspective, internal
perspective, innovation & learning perspective and
financial perspective. “The scorecard provides
executives with a comprehensive framework that
translates a company’s strategic objectives into a
coherent set of performance measures. It represents a
fundamental change in the underlying assumptions
about performance measurement and helps focus the
strategic vision” (Umashanker & Dutta, 2007).

The image of higher educational institutions
has an impact on student loyalty and student
satisfaction. Brown and Mazzarol (2009) had
conducted survey among four Australian universities
and stated that brand reputation of higher
educational institutions is very important for
attaining student satisfaction. Crozier et al (2008)
had explained that students in higher education are
unique and each of them needs customized guidance
therefore higher educational institutions should get
ready to meet those diverse needs.

Coates (2011) had stated that quality in
higher education can be attained with involvement of
students. It is also essential for students to have
knowledge on quality for selection of various
courses. In higher education if teaching is integrated
with multidisciplinary research then it gives benefits
to both teachers and students (Visser-Wijnveen,
Driel, Rijst, Visser, & Verloop, 2012). Academic
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staff is a key resource in higher education
institutions (HEIs) and therefore has a major role in
the achievement of the objectives of these
institutions. Satisfied and well-motivated academic
staff can build a national and international reputation
for themselves and their institutions (Machado-
Taylor, et al., 2016).

The quality of service in higher education is
positively influenced with job satisfaction of staff.
The research organizational culture in higher
educational institutions also motivates teachers to
conduct research (Trivellas & Dargenidou, 2009).
Mizakaci (2006) had explained higher education
from the perspective of systems approach. The
systems considered are social system, technical
system, managerial system, transforming process
and output. Braddy et al (2006) had explained that
applicants can be given information related to job
roles and responsibilities through organization’s
website.

Evans (2008) had described that
development of the Internet has created new ways
for educators to communicate with learners. Many
Higher-Education institutions have adopted the use
of virtual learning environments and incorporate e-
learning into their traditional teaching mechanisms
as part of a blended-learning approach. The
academicians should be create podcasts and use
internet technology for students who are unable to
learn in traditional process like physically attending
the classes.

In future blended courses would be made available
to students through distance or online mode of
teaching. Hence it is important for academicians in
higher education institutions to design course
syllabus, prepare podcasts and interact with students
in online environment. In viewing the current and
future impact of computing in higher education,
Hiltz and Turrof (2005) had mentioned that
academicians  must assume the technology of online
learning will produce learning systems of a blended
nature that are far better than the prior “gold
standard” of the face-to-face class.

Fantalli and McDougall (2009) had stated
that many novice teachers are leaving the profession
due to lack of support from leaders in their
respective organizations. In the first three years of
services teachers are taking retirement from their
profession. Vught (2008) had stated the governments
are keeping less control and giving more autonomy

to higher educational institutions because they
contribute for ‘knowledge society’.

Developing countries host a significant
number of international students. Developing
countries seek to attract foreign students to their
universities to improve the quality and cultural
composition of the student body, gain prestige, and
earn income. India and the Philippines, for example,
are significant host countries for students from other
developing countries (Altbach & Knight, 2007).
Hence academicians in higher educational
institutions need to have skills to teach students from
diverse cultural backgrounds.

IV. RESEARCH METHODOLOGY
Secondary data had been used for data

collection related to the objective of this research
paper. The major sources for secondary data are
books, journals, magazines and electronic sources.
The articles in reputed journal are reviewed to know
about higher education. The websites of some higher
educational institutions are viewed to know about
their respective employment notifications and
process of recruitment.

V. SUGGESTIONS FOR STAKEHOLDERS
Secondary data had been used for data collection
related to the objective of this research paper. The
major sources for secondary data are books, journals,
magazines and electronic sources. The articles in
reputed journal are reviewed to know about higher
education. The websites of some higher educational
institutions are viewed to know about their
respective employment notifications and process of
recruitment.

VI. CONCLUSION
Recruitment and selection of academic staff is
challenging task. The role of academicians had
changed drastically at par with globalization and
internet technology. The human resources in higher
educational institutions are expected to teach student
in both face-to-face and online mode. The blended
courses had become trend in the modern world;
therefore academicians are expected to deal with
students who opt for multidisciplinary subjects. The
autonomy to higher education institutions helps to
build ‘knowledge society’ and thereby creating a
healthy society.
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VII. FUTURE RESEARCH
The existing selection process of the

universities and higher educational institutions
should be analyzed from the perspective of human
resource management. The perception of
academicians with regard to academic freedom
should be studied by future researchers. The various
method of recruitment in academic institutions
should be analyzed in future.
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