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ABSTRACT: This paper aims to study the effectiveness of English language courses offered in the engineering colleges
in Hyderabad. Many engineering students in Hyderabad are found to be unemployable due to their poor communication
skills and lack of confidence. Moreover, in the 21st century world, students entering the job market are expected to have
flexible skills in order to adapt to a changing work environment. For many teenagers and adults, learning English opens
a wealth of new employment opportunities within an international context. Hence, it's important for English students to
develop employability skills alongside their language skills. Skills development is essential for increasing the productivity
and sustainability of enterprises and improving working conditions and the employability of workers. Thus, students
require the technical skills to perform important tasks as well as basic work skills: learning to learn, communication,
problem-solving and teamwork. Enhancement of core skills, awareness of students’ rights and an understanding of
entrepreneurship are the building blocks for lifelong learning and capability to adapt to change.
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INTRODUCTON:
Definition:
“A set of achievements - skills, understandings and
personal attributes – that make individuals more
likely to gain employment and be successful in
their chosen occupations, which benefits
themselves, the workforce, the community and the
economy (Knight and York’s 2004: 4).”
Cole and Tibby (2013) assert that a successful
definition of what employability is must include;
what it is not. In particular, they argue that
‘employability’ is not the same as ‘employment
outcomes’ of the type measured by graduate
destination surveys. They provide the following
broad definition:

Employability - what it is

 It is a lifelong process.
 It applies to all students whatever their

situation, course or mode of study.
 It is complex and involves a number of areas

that interlink.
 It is about supporting students to develop a

range of knowledge, skills, behaviours,

attributes and attitudes which will enable them
to be successful not just in employment but in
life.

 It is an institution-wide responsibility.
 It is about making the components of

employability explicit to students to support
their lifelong learning.

Employability - what it is not

 It is not about replacing academic rigour and
standards.

 It is not necessarily about adding additional
modules into the curriculum.

 It is not just about preparing students for
employment.

 It is not the sole responsibility of the Careers
Department.

 It is not something that can be quantified by
any single measure (Cole and Tibby 2013: 5-
6).

Nature of Employability:
Factors influencing a graduate's employability
include (Brennan and Shah 2003: 20-21).
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 (C) Competency factors including
knowledge, skills and competencies of doing
the job in question.

 (A) Attitudinal factors- attitude, values,
aspirations, ambitions.

 (S) Status- race, social factors, schooling,
personal and life experiences.

 (L) Luck- being in the right place at the right
time.

The Employability Skills Employers are looking
for
Employers are often looking for skills that go
beyond qualifications and experience. They are the
skills and attitudes that enable employees to get
along with their colleagues, to make critical
decisions, solve problems, develop respect and
ultimately become strong ambassadors for the
organization. Hence we can understand about the
Employability skills are those skills necessary for
getting, keeping and being successful in a job.

Interpersonal Skills
Interpersonal skills are the skills we use to interact
with other people. Good interpersonal skills allow
you to participate effectively as a member of a
team, satisfy customers and clients' expectations,
negotiate, make decisions, manage your time
efficiently, take responsibility, building
rapports, empathy, tack and diplomacy and
work effectively with other employees.

Communication Skills
Employers look for people who communicate well
both verbally and in writing.

 Listening and understanding
 Speaking clearly and directly
 Writing to the needs of the audience
 Negotiating responsively
 Reading independently
 Speaking and writing in languages other than

English
 Using numeracy to convey information
 Understanding the needs of internal and

external customers
 Persuading effectively
 Establishing and using networks

 Being assertive
 Sharing information

Teamwork

 Working across different ages and irrespective
of gender, race, religion or political persuasion

 Working as an individual and as a member of
a team

 Knowing how to define a role as part of the
team

 Applying team work to a range of situations
e.g. futures planning, crisis problem solving

 Identifying the strengths and weaknesses of
the team members

 Coaching and mentoring skills including
giving feedback

Problem solving

 Developing creative, innovative solutions
 Developing practical solutions
 Showing independence and initiative in

identifying problems and solving them
 Solving problems in teams
 Applying a range of strategies to problem

solving
 Using mathematics including budgeting and

financial management to solve problems
 Applying problem solving strategies across a

range of areas
 Testing assumptions taking the context of data

and circumstances into account
 Resolving customer concerns in relation to

complex project
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Initiative and enterprise

 Adapting to new situations
 Developing a strategic, creative, long term

vision
 Being creative
 Identifying opportunities not obvious to others
 Translating ideas into action
 Generating a range of options
 Initiating innovative solutions

Planning and organizing

 Managing time and priorities- setting time
lines, co-coordinating tasks for self & with
others

 Being resourceful
 Taking initiative and making decisions
 Adapting resource allocations to cope with

contingencies
 Establishing clear project goals and

deliverables
 Allocating people and other resources to tasks
 Planning the use of resources including time

management
 Participates in continuous improvement and

planning processes
 Developing a vision and a proactive plan to

accompany it
 Predicting - weighing up risk, evaluate

alternatives and apply evaluation criteria
 Collecting, analyzing and organizing

information
 Understanding basic business systems and

their relationships

Learning to learn

 Managing own learning
 Contributing to the learning community at the

workplace
 Using a range of mediums to learn -

mentoring, peer support and networking, IT,
courses

 Applying learning to 'technical' issues (e.g.
learning about products) and 'people' issues
(e.g. interpersonal and cultural aspects of
work)

 Having enthusiasm for ongoing learning
 Being willing to learn in any setting - on and

off the job

 Being open to new ideas and techniques
 Being prepared to invest time and effort in

learning new skills
 Acknowledging the need to learn in order to

accommodate change

Personal attributes

 Loyalty;
 Commitment;
 Honesty and integrity;
 Enthusiasm;
 Reliability;
 Personal presentation;
 Commonsense;
 Positive self-esteem;
 Sense of humour;
 Balanced attitude to work and home life;
 Ability to deal with pressure;
 Motivation; and
 Adaptability.

Technology

 A range of basic computer skills organizing
data

 Being willing to learn new technology skills
 Working autonomously
 Contributing to the learning community at the

workplace
 Applying learning to ‘technical’ issues e.g.

learning about products and ‘people’ issues,
interpersonal and cultural aspects of work

 Enthusiasm for ongoing learning, in any
setting-on and off the job—mentoring, peer
support and networking, IT, courses

 Being open to change by new learning skills
and techniques

Role of the teacher of English:
i) Interactive teaching: Various methods have
been included in modern teacher training to
enhance the learning process of such skills as
team-work, advanced communication, critical
thinking and problem-solving. One is interactive
teaching, through which instructors facilitate
exercises that provide opportunities for experience,
practice, reinforcement, and reflection. This
approach requires skilled instructors and a well-
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designed curriculum, but has the disadvantage that
the exercises, no matter how well designed, lack
the authenticity of the real workplace.

ii) Using a coach in a workplace setting through
on-the-job training work experience, internships,
and work-study programmes are all examples of
teaching both technical and core skills in the
workplace in a manner that achieves optimal
authenticity.

iii) Classroom simulates the workplace: This
approach, which includes practice firms,
workshops, experiential learning and role play,
provides an authentic context for teaching and
practicing core work skills that gives the teacher
control over the teaching agenda, while creating an
environment that benefits from the improved job-
related skills of its students.

iv) Teacher as a facilitator: It is very significant
that students should sense that their teachers
concern about them and thus teacher should
become the best facilitator to the students in all the
aspects. As a facilitator she has to direct and
support students in learning for themselves as a
self-explorer. Teachers should develop best
learning environment which reflects the students’
life in societal, intellectual and linguistic
occurrences. As a facilitator a teacher should lay a
strong foundation for their personal growth.

v) Teacher as a manager: Teacher’s role as a
manger is a very significant and imperative role in
managing a class. A Teacher has to plan well in
advance regarding handling the classes within the
stipulated time, covering academics as well as
interpersonal skills with various teaching
techniques which is obviously a path to practical
approach. An experienced teacher can manage the
timings according to their own experience. Perfect
classroom management by a teacher using the
major mechanisms will lead to success of
teaching-learning methods.

vi) Task based Language teaching: Language
teachers believed that engaging learners through a
series of tasks will provide more opportunities to
the learners to accomplish their communicative
competence to a great extent. TBLT is a way of
giving opportunities for speaking by providing a
natural context. Learners work to complete a task
through interaction with their peers and
comprehend the meaning and seek clarification if
they have not understood.

vii) Maximizing learners opportunities: This
method of teaching as a process of creating and
utilizing learning opportunities, a process in which
teachers strike a balance between their role as
mangers of teaching and act their role as mediators
of learning activities.

viii) Problem-based learning: Using a problem-
based approach to learning is helpful in developing
key skills in general, such as the application of
number and information technology, as well as the
specific key skill of problem solving. Students
need to be presented with problems of an
appropriate complexity that will stretch them, but
not undermine their confidence, so they can think
through possible options and try out different
techniques for tackling them.

ix) Collaborative work: In developing the key
skill of working with others, it is helpful to build
in opportunities for students to work in pairs and
small groups, so they are encouraged to discuss
their ideas, explain their reasoning and learn from
each other. This way of working also provides
scope for developing other key skills, particularly
communication and problem solving.

x) According to Goodwin (2012) the following
activities most highly rated by participants were:

 Help with CVs
 Being able to have mock interviews with

employers
 Help identifying skills gaps
 Confidence building activities
 Spending time in a business or organization on

placement
 Being able to shadow a professional person in

their job
 Help researching the jobs market
 Practicing presentation skills
 More information about jobs
 Personal support

(Goodwin, 2012)

CONCLUSION: English as a language plays a
vital role in shaping one’s personality. Starting
from academia to industry the necessity of English
is inevitable. The need of the hour is to have
certain modifications in the education system
which will address the needs of the changing
economy and take suitable measures at providing
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mandatory training in communicative English with
a view to have the youngsters gainfully employed.
Understanding how businesses operate gives
young people a better understanding of the world
of work, enhancing their employability.
Entrepreneurial training can provide youth with
basic financial and business literacy, a stronger
understanding of the needs of the enterprise, and
an awareness of the need for initiative, innovation
and creative problem-solving disciplined by
teamwork and cooperation.
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