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ABSTRACT
Labour is an important element in any Industry. Labour Welfare measures are made by the employers to their labour to
improve the standard of living, which effects the productivity of the worker in a positive way. It improves the workers
physical, psychological conditions. It also improves the motivation levels of workers. Labour Welfare is needed to attain
industrial prosperity. Especially in coal mining industry they are always induced in hazardous operations like explosions
in mines. Labour is treated badly in past decades because they are illiterate and poor. Now a days they are aware of the
welfare measures which are formulated by the Government. This article reviews the Welfare measures implemented by
Singareni Collieries Company Ltd. The areas covered under review are canteen facility, education, housing, Singareni
Seva Samithi (SSS). It also examines the terminal benefits like coal mine provident fund and pension scheme. This study
also concentrated on the satisfaction level of the workers by the welfare measures implemented by SCCL. To analyse the
relationship between Welfare measures and workers satisfaction, Anova test is used, with the sample size as hundred
workers at Singareni Collieries Company Limited Kothagudem.

KEY WORDS

Welfare measures, Worker satisfaction, Labour welfare facilities, Coal mines, Organization.

INTRODUCTION
Labour Welfare occupies a significant role in development of an Organization and Economy. It’s an important
element of Industrial Relations. Welfare is an addition to the wage, which gives satisfaction to the
workers/employees more than a wage. With the emerging changes in the society Welfare acquired more
importance. To attain Industrial prosperity a happy and contented labour is needed. Labour welfare is nothing
but the maintenance function of personnel like health and attitudes. In Other words, it contributes to the
maintenance of employee morale. The Welfare Services main motto is to improve the living and working
standards of the workers/ employees and their families because the workers well-being cannot be achieved
leaving his family. Welfare measures differs from the degrees of workers. Labour Welfare measures are
generally classified into different types like (a) Intra-mural Facilities (b) Extra-mural Facilities (c) Statutory
Facilities (d) Mutual Facilities (e) Voluntary Facilities. Intra Mural facilities which are provided inside the
organization. These include activities likeenclosures for heavy machines, good frame work of plant and
machinery, first aid appliances, minimization of industrial fatigue etc. Extra Mural facilities are which offered
outside the organization like housing, recreation, educational facilities etc. these are voluntary facilities.
Statutory facilities are Welfare measures which are provided according to the Labour legislations passed by
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the Govt. these facilities are compulsory. Any ignorance of these facilities will lead to legal punishments
underthe Act concerned. Mutual facilities are those which are outside the scope of statutory facilities. These
are taken voluntarily undertaken by the workers themselves for their own interest. Voluntary facilities are
activities undertaken by the employers to improve the efficiency of workers.

OBJECTIVES OF STUDY
1) To study various measures of labour welfare that are perceived by the labours.
2) To examine the various welfare schemes offered by Singareni Collieries Company Limited, Kothagudem.
3) To analyse the satisfaction level of individual labour welfare schemes, family welfare schemes.

REVIEW OF LITERATURE
VENKATESWARA RAO (2006) In his research on, “A Study of Health and Welfare Measures in Singareni
Collieries Company Limited” analysed various health and welfare facilities implemented by the company to
its workers. He concluded that SCCL is highly worker and employee-oriented company.

GAREWAL, K.S (1978) in his article, “Dimensions of Welfare in Coal Industry” mentioned that the
nationalization of coal industry in 1973 has brought drastic change in its operations and as result labour and
employee welfare has been accorded top priority.

DEEPAK BHATNAGAR (1985) in his study on “Labour Welfare and Social Security Legislation in India”
analysed the effectiveness of Employees State Insurance Scheme. He found that majority of workers are not
aware of various welfare measures as admissible under the Act. Medical Certificates are easily available for
the insured persons. He said that the certification should be reduced.

RESEARCH METHODOLOGY
Research Methodology is the procedure which is used to collect information and data for making decisions. It
may include research publications, interviews, questionnaires, and other techniques, which may include past
and present information

DATA COLLECTION:
After identifying the research objectives, the next step is to identify the methodology for data collection.

PRIMARY DATA: The primary data is collected by a questionnaire in Singareni Collieries Company
Limited circulated among the workers to collect information.

SECONDARY DATA: The secondary data has been collected from:

 Reviews of books, Digital libraries, journals, online database on other web resources. Proceeding of
seminars / conferences reports-standing conference of public enterprises (scope)

HYPOTHESIS
H0: There is no relationship between Labour Welfare and Worker satisfaction

H1: There is a relationship between Labour Welfare and Worker Satisfaction

RESEARCH TOOLS
An organized survey has been set up to get the significant data from the respondents. The poll comprises of an
assortment of inquiries introduced to the respondents for their reaction. The different kinds of inquiries are
utilized as a part of this overview are:

1. Open ended questions

2. Closed ended questions
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3. Multiple choice questions

STATISTICAL TOOLS USED
1. Bars & charts
2. Percentage analysis
3. ANOVA Test

SAMPLE SIZE
The sample size of this study is confined to 100 workers.

RESULTS AND INTERPRETATION
The various data that were collected during the survey in SINGARENI COLLIERIES COMPANY LIMITED
that are tabled below.

Table 1: Age wise classification of workers

Age in Years No. of
Respondents

% of
Respondents

21-30 years 25 25%

30-40 years 30 30%

40-50 years 30 30%

Above 50 years 15 15%

Total 100 100%

Chart 1: Age wise Classification of Workers

Interpretation:

By The survey collected from the questionnaire at SSCL, 25% of respondents are in between 21-30 years,
30% of respondents are in between 30-40 years, 30% of respondents are in between 40-50 years. 15% of the
respondents are above 50 years.
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Table 2: About the adequacy of first aid boxes

Opinion No. of
respondents

% of
respondents

Highly
satisfied

24 24%

Satisfied 54 54%

Neutral 20 20%

Not satisfied 2 2%

Total 100 100%

Chart 2: About the adequacy of first aid boxes

Interpretation:

By the survey collected from the questionnaire at SCCL, 24% of respondents are highly satisfied with the
adequacy of first aid boxes. 54% respondents are satisfied, 20% respondents are neutral, and 2% respondents
are not satisfied.

Table 3: The employees who are satisfied with health and safety facilities provided by SCCL

Opinion No. of
Respondents

% of
Respondents

Yes 78 78%

No 22 22%

Total 100 100%

Chart 3: The employees who are satisfied with health and safety facilities provided by SCCL
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Interpretation:

By the survey collected from the questionnaire at SCCL, 78% of the respondents are satisfied with health and
safety facilities provided by SCCL and 22% of the respondents are not satisfied.

Table 4: Overall satisfaction with the statutory welfare facilities provided by the company

Opinion No. of
respondents

% of
respondents

Highly
Satisfied

18 18%

Satisfied 52 52%

Neutral 20 20%

Not satisfied 10 10%

Total 100 100%

Chart 4: Overall satisfaction with the statutory measures provided by the company

Interpretation:

By the survey conducted by questionnaire at SCCL, 20% of respondents are highly satisfied by the Overall
statutory measures implemented by company and 50% of respondents are satisfied, 20% of the respondents
are neutral and 10% of respondents are not satisfied.

STATISTICAL ANALYSIS
HYPOTHESIS TEST
H0: There is no relationship between Labour Welfare and Worker satisfaction

H1: There is a relationship between Labour Welfare and Worker Satisfaction

Table 1: Age wise opinions on the quality of food materials

Age Opinions Total

Satisfied Neutral Not satisfied

21-30 Years 4 9 4 17

30-40 Years 9 16 8 33

40-50 Years 9 15 10 34

50 Years Above 5 7 4 16

Total 27 47 26 100
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Chart 1: Age wise opinions on the quality of food materials (ANOVA)

Source of Variation SS df MS F P-value F crit

Rows 96.66667 3 32.22222 19.66102 0.001661 4.757063

Columns 70.16667 2 35.08333 21.40678 0.001857 5.143253

Error 9.833333 6 1.638889

Total 176.6667 11

Interpretation:
From the above data, it is noted that the value of F is 19.66 at degrees of freedom V1 = 3,V3 = 6. The table
value is 4.75. Hence, the examined value is more than the table value.From the above table, it can be observed
that the value of F is 21.40 at the degrees of freedom V2=2, V3=6. The table value is 5.14. Thus, the examined
value than the table value. Hence, the null hypothesis (H0) is rejected. Hence, there is a relationship between
welfare measures and workers satisfaction.

Table 2: Age wise satisfaction level on Drinking Water facilities provided by the company

Age Opinions Total

Satisfied Neutral Not satisfied
21-30 Years 7 15 10 32

30-40 Years 12 20 10 42

40-50 Years 4 8 4 16

50 Years Above 3 5 2 10

Total 26 48 26 100

Chart 2: Age wise satisfaction level on Drinking Water facilities provided by the company

Source of Variation
Sum of
Squares

Degree of
freedom

Mean
Squares F P-value F crit

Rows 214.6667 3 71.55556 18.4 0.001984 4.757063

Columns 80.66667 2 40.33333 10.37143 0.011294 5.143253

Error 23.33333 6 3.888889

Total 318.6667 11

Interpretation:
From the above analysis, it is observed that the analysed value F if 18.4 at the degrees of freedom V1=3,
V3=6. The table value is 4.75. Hence, the analysed value is more than the table value.The above table states
that the calculated value F is 10.37 at the degrees of freedom V2=2, V3=6. Hence the calculated is more than
the table value.Hence, from the above interpretation H1 is accepted. There exists a relationship between the
welfare measures and labour satisfaction

FINDINGS
1. Majority of the workers are between 30-50 age group.
2. Company maintains the adequate number of first aid boxes.
3. 78% of workers are satisfied by the health and safety measures provided by the company.
4. 70% of workers are satisfied by the Statutory welfare measures implemented by SCCL.
5. We identified that there is a relationship between Welfare measures implemented and workers

satisfaction.
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CONCLUSION
The study on Labour welfare measures and its satisfaction levels on the workers at SCCL, appears to be good.
The management must provide a better way of safety and welfare measures, so that the workers get satisfied.
The satisfaction of workers can improve the productivity of the organization. It can be concluded that there is
a scope to improve the facilities to the workers.
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