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ABSTRACT
Job satisfaction describes how content an individual is with his or her job. It is a relatively recent term since in previous
centuries the jobs available to a particular person were often predetermined by the occupation of that person’s parent.
There are a variety of factors that can influence a person’s level of job satisfaction. Some of these factors include the
level of pay and benefits, the perceived fairness of the promotion system within a company, the quality of the working
conditions, leadership and social relationships, the job itself (the variety of tasks involved, the interest and challenge the
job generates, and the clarity of the job description/requirements).

REVIEW  OF LITERATURE
SAVERY (1989) highlighted the satisfaction of the work of a nurse in Perth, West Australia. The degree of
job satisfaction of this nurse is due to the interesting work and challenges that are accompanied by the sense
of attainment, where even said that the salary is ranked lower than most satisfied. The degree of job
satisfaction increased as the person grew up where the variables such as sex, time, hospital and location were
controlled. Organizations are always focused on meeting the three basic needs (relationships, motivation,
personal and personal relationships), staff in return will help staff to achieve job satisfaction.

MELVIN (1993) stated that the environmental design of an organization played an important role in job
satisfaction, but at the same time played an important role in engaging high-level staffing. Organizational
environment management helps to resolve disputes and misunderstandings. The writer, though, knows that it
is the responsibility of management to organize the environment in ways that, to reduce dissatisfaction, where
jobs are well described, working models.

MACDERMID (1999) found a degree of satisfaction with the work of the workman. He said there were
rabotoholichnite variable models, the six workaholic acclaimed workers harassing workers, unrelated
workers, unhappy workers, and calm. The level of job satisfaction and level of satisfaction with this career is
much more in the workaholic enthusiasm, the work of the more enthusiastic worker than the workaholic, the
unrelated workers and expectations, due to the frustration of the future workers, active involvement, driving
pleasure and work.

BEUMONT (1982) In his essay, he demonstrates the degree of satisfaction of the total household work in the
United States and the United Kingdom, where this connection is close to the United States from England. The
study found that there was a positive relationship between job satisfaction and age in the United States, which
was very low in the United Kingdom. Partridge (1981) studied the level of job satisfaction in women in the
United Kingdom, which found that the level of job satisfaction was larger than that of blacks because they
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usually had lower levels of work prospects. At the same time, they have a better understanding that the job
available for them is less than what they have.

OBJECTIVE OF THE STUDY
 To find that whether the employees are satisfied.
 To analyze the company’s working environment.
 To check the Degree of satisfaction of employees.
 To find that they are satisfied with their pay.

RESEARCH METHODOLGY
Primary Data
Personal Investigation
Observation Method
Information from correspondents
Information from superiors of the organization
Secondary Data
Published Sources such as Journals, Government Reports, Newspapers and Magazines etc.
Unpublished Sources such as Company Internal reports prepare by them given to their analyst & trainees
for investigation
Websites like   ASHOK LEYLAND PVT LTD   official site, some other sites are also searched to find data.

RESEARCH TOOLS
An organized survey has been set up to get the significant data from the respondents. The poll comprises of an
assortment of inquiries introduced to the respondents for their reaction. The different kinds of inquiries are
utilized as a part of this overview are:
1. Open ended questions
2. Closed ended questions
3. Multiple choice questions

STATISTICAL TOOLS USED
1. Bars & charts
2. Percentage analysis
3. Correlation test

HYPOTHESIS
H0: There is no impact of employee pay on job satisfaction.
H1:  There is a positive impact of employee pay on job satisfaction.

DATA ANALYSIS
1.Working hours are convenient for me

PERCENT

Strongly agree 34

Agree 32

Neither agree nor disagree 18

Disagree 13

Strongly disagree 3

TOTAL 100
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INTERPRETATION:
From the above chart and table it is clearly evident that 34% of the respondents strongly agree that working
hours are convenient from them and 32% agree with that and 18% neither agree nor disagree and 13%
disagree with the working hours and 3% are strongly against working hours.

2.I'm happy with my work place

PERCENT

Strongly agree 30

Agree 39

Neither agree nor disagree 18

Disagree 8

Strongly disagree 5

100

INTERPRETATION:
From the above table it is clear that 30% respondents strongly agree and 39% respondents agree that they are
happy with their work place only 13% disagreed and 18% have no idea towards their work place.
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3.I feel I have too much work to do

PERCENT

strongly agree 7

Agree 9

Neither agree nor disagree 25

Disagree 37

Strongly disagree 22

100

INTERPRETATION:
From the above table it is quite clear that the work load is not high, 37% of the respondents disagreed with the
question” I feel I have too much work” and another 22% strongly disagreed, 18% admits they have too much
work and 23% have no idea towards this question.

4.Are you satisfied with your salary?

PERCENT

strongly agree 18

Agree 30

Neither agree nor disagree 15

Disagree 19

Strongly disagree 18

TOTAL 100
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INTERPRETATION:
From the above table it is evident that the supervisors are not partial to the employees as 18% strongly agreed
and 30% agreed to the question but 19% disagreed and 18% strongly disagreed this level is quite high
compared to other questions.

5.Do you think increments should be based on performance

PERCENT

strongly agree 26

Agree 43

Neither agree nor disagree 26

Disagree 2

Strongly disagree 3

TOTAL 100

INTERPRETATION:
From the above table it is clear that 26 and 42% of therespondents agree that supervisors consider their
employees ideas alsoand only 5% disagreed and 26% neither agreed nor disagreed.

6.I'm satisfied with the incentives provided by the company

PERCENT

strongly agree 21

Agree 47

Neither agree nor disagree 16

Disagree 9

Strongly disagree 7

TOTAL 100
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INTERPRETATION:
From the above table it is clear that relation with co-workers is quite good as nearly 68% of the respondents
agree that they are satisfied with support from co-workers and only 15% disagreed and 16% have no answer
to this.

HYPOTHESIS TEST
H0: There is no impact of employee pay on job satisfaction.

H1:  There is a positive impact of employee pay on job satisfaction.
Job satisfaction Employee pay

Strongly agree 34 18
Agree 32 30
Neither agree not disagree 18 15
Disagree 13 19
Strongly disagree 3 18
Total 100 100

Correlation calculated value =0.483

INTERPRETATION
The correlation between job satisfaction and employee pay is 0.456 andthe critical value is 0.878 where the
critical or tabulated value of correlation degrees of freedom (v = 3) and at 5%(0.05) level of significance is
r=0.878. Since the calculated value is less than critical value, it is not significant and we fail to reject
hypothesis H0 at 0.05% . Hence H0 may be accepted at 0.05 level of significance I.e, there is no impact of job
satisfaction on employee pay.

FINDINGS
Majority of the employees are comfortable with their job timings.

 Most of the employees are satisfied with working conditions.
 Employees are feeling heavy burden of work on them.
 Employees are happy with safety measures and good relationship with management
 Employees are not satisfied with their present pay.

CONCLUSION
The study on job satisfaction and employee pay at Ashok Leyland appears to be good. The management must
provide a better way of safety and welfare measures, so that the workers feel protected. The satisfaction of
workers can improve by providing more pay and incentives by the organization. It can be concluded that there
is a scope to improve the facilities to the workers.
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