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ABSTRACT
Payroll refers to money that the organization pays to its employees for their work done.Employees working in the
organization expects correct pay for the service they do.The payroll department is not only responsible for employees’
salary compensation, but it also plays a vital role in protecting the company’s reputation by ensuring compliance with
various legislations.The study Payroll management gives the brief information about the employee Payroll in the
organization and it explains employee reward system and it determine the performance of employee on their work. The
Rationale for the study is to design the suitable Payroll package for employees which is Cost Effective and at the same
time provides Job Motivation to Employees. The Present study will help in studying the current payroll Management
System at Value services which will help in studying the working of HR department on the basis of rewards and
incentives based on the performance of the employees. The present study will help in studying the problems in present
payroll system and will come up  with  suitable measures to resolve them.
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REVIEW OF LITERATURE
According to Deluca (1993) and Rajkumar (1996), Payroll is defined as pay, reward, remuneration, or salary
and wage management. These terms are often used interchangeably in organization. In an organization
perspective, Payroll is often defined as an important human resource management function where it
emphasizes planning, organizing, and controlling various types of pay systems. For example, direct and
indirect payments, monetary and non-monetary rewards and cash and non-cash payments, those Payroll is
used for rewarding employees who perform in their work or service.

Zhou, Qian, Henan and Lei (2009) stated that Payroll provides competitive base salary levels necessary to
attract and retain talent and compensates for day-to-day responsibilities performed at fully acceptable level
and above.

Steven and Loring (1996) stated that bonus is a single, one-off, lump-sum payment which can be in the form
of cash or other creative monetary scheme, such as stock options. Bonus is defines as all payments to
employees which is not paid regularly at each pay period, for example bonuses paid at fixed periods. Besides,
bonus payments are generally linked to individual or collective performance. Bonus can be distributed
randomly as the company can afford to pay a bonus, or the amount of the bonus pay can be specified by
contract.
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OBJECTIVES OF STUDY
1. To Study the impact of Payroll management on performance level of employees working in value services

in Hyderabad.
2. To know the various types of Payroll provided by the company.
3. To identify the satisfaction level of employees of their Payroll.
4. To Study the problems related to Payroll faced by Employees and bring out suitable measures to solve

them

RESEARCH METHODOLOGY
1) Research Design: The Method of Research Design that was is both Exploratory and Descriptive Study 0in

Nature.

2) Sampling frame: Sample frame was taken from among the Employees working in Value services at
Hyderabad

3) Sample size: 100 employees
4) Sampling Procedure: The Sampling Procedure to be used is Random sampling since the Employees

working in Value services are chosen randomly.
5) Sample Units: The employees working  at value services form part of  Sample units

DATA COLLECTION METHODS
a) Primary data: Under Descriptive research design primary data is collected using a well-structured

questionnaire which contains questions satisfying the objective of the Study.
b) Secondary data: Under Exploratory Research, Secondary Data was collected from among the following:

HRM Journals, Text books, Journal on Labour relations, Websites and Newspaper Articles and other
Published Materials.

HYPOTHESIS
H0: There is no relationship between employee pay and employeeretention

H1: There is a relationship between employee pay  and employeeretention

RESEARCH TOOLS
An organized survey has been set up to get the significant data from the respondents. The poll comprises of an
assortment of inquiries introduced to the respondents for their reaction. The different kinds of inquiries are
utilized as a part of this overview are:

1. Open ended questions

2. Closed ended questions

3. Multiple choice questions

STATISTICAL TOOLS USED
1. Cross Tabulation
2. Graphs
3. Charts
4. Percentages.

RESULTS AND INTERPRETATION
The various data that were collected during the survey in  VALUE SERVICES that are tabled below.
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Table 1: Type of Payroll in the organization

Type of payroll % of respondents

Direct compensation 46

Indirect compensation 26

Both 28

Total 100

Chart 1: Type of Payroll in the organization

Interpretation: According to graph, 46% respondents are compensated with direct compensation, 26% of the
respondents are compensated with indirect Payroll and the remaining 28% of the respondents are
compensated with both types.

Table 2: Feeling on the Payroll package provided to the employees by your organization

Payroll package % of respondents

fair 39

good 35

satisfactory 15

poor 8

worst 3

Total 100
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Chart 2: Feeling on the Payroll package provided to the employees by your organization

Interpretation:Almost all the employees are happy with the Payroll package expect to 11 respondents i.e. poor
and worst

Table 3: What kind of Payroll do you prefer?

Kind of payroll % of respondents

Monetary 38

rewarding 13

motivation 18

Others 31

total 100

Chart 3: What kind of Payroll do you prefer?
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Interpretation:According to the graph, 38 respondents prefer monetary compensation, 13 respondents prefer
reward kind of compensation, 18 respondents prefer motivation and the remaining 31 respondents prefer in
other type of compensation.

Table 4: Does your organization conduct salary surveys?

Salary surveys % of respondents

yes 76

no 24

Total 100

Chart  4: Does your organization conduct salary surveys?

Interpretation:We can conclude from the above bar graph that 76% organization is conducting salary survey

Table 5: What is your level of satisfaction with the communication of the pay programs in your organization?

Communication of pay programs % of respondents

Highly satisfied 14

satisfied 16

Neither satisfied nor dissatisfied 35

Not satisfied 24

Highly dissatisfied 11

Total 100
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Chart  5: What is your level of satisfaction with the communication of the pay programs in your organization?

Interpretation:According to the graph, 14 respondents are highly satisfied and 16 respondents are satisfied
with the communication of the pay programs in the organization.24 respondents are dissatisfied and 11
respondents are highly dissatisfied with the communication of the pay programs in the organization. 35
respondents have shown neutral response on the communication of the pay programs.

STATISTICAL ANALYSIS
HYPOTHESIS TEST
H0: There is no relationship between payroll  and employee retention

H1: There is a relationship between payroll and employee retention

Table 6:Are employees satisfied with the payroll in the organization

Level of satisfaction % of respondents

Highly satisfied 21

satisfied 35

Neither satisfied nor dissatisfied 17

Not satisfied 16

Highly dissatisfied 11

Total 100

Chart 6: Are employees satisfied with the payroll in the organization
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Interpretation:Majority of the respondents (56) are satisfied with the Payroll which they received from the
organization. 27 respondents are dissatisfied with the compensation. The remaining 17 respondent showed a
neutral response.

Table 7: How far is the Payroll policy in your organization able to retain employees?

Employees retention % of respondents

To a great extent 28

To a certain extent 42

neutral 17

To a little extent 9

Cant say 4

Total 100

Chart 7: How far is the Payroll policy in your organization able to retain employees?

Interpretation: From the above graph, 28 respondents feel that Payroll policy is able to retain employees to a
little extent, 42 respondents feel it for to a certain extent and 17 respondents feel it to a great extent. The
remaining 13 respondents have no idea on retention of employees through Payroll policy.

ANOVA

Source of Variation SS df MS F P-value F crit

Rows 1168 4 292 11.91836735 0.017048836 6.388232909

Columns 0 1 0 0.004 1 7.708647421

Error 98 4 24.5

Total 1266 9

Interpretation: From the above analysis it is found that the calculated value f is 11.9 @degrees of freedom
v1=4,v3=4 the table value is 6.38  hence calculated value is greater than the table value 11.9>6.38
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From the above analysis   it is found that the calculated value f is 0.004 @degrees of freedom
v2=1,v3=4 the table value is 7.7  hence Analyzed data less than the table value 0.004<7.7

Hence the Analyzed data is greater than the table value therefore we accept alternative hypothesis and reject
null hypothesis

FINDINGS
1. 46% of the respondents are compensated with direct Payroll and 26% of the respondents are

compensated with indirect Payroll and the remaining are compensated with both.
2. Almost all the employees are happy with the Payroll package expect to 11 respondents i.e. poor and

worst
3. Mostly organization is conducting salary survey.
4. 14 respondents are highly satisfied and 16 respondents are satisfied with the communication of the pay

programs in the organization.24 respondents are dissatisfied and 11 respondents are highly dissatisfied
with the communication of the pay programs in the organization. 35 respondents have shown neutral
response on the communication of the pay programs.

CONCLUSION
It was also found the there is significant association between the Payroll and the employee retention. The
management should therefore consider these factors seriously in the administration of the Payroll policy.
Further, the organization should take great care of satisfying the employees in terms of their Payroll by their
feedback. The organization should also conduct salary surveys regularly in order to have up to date
information of the salaries in the market and should in par with the market so that the employees do not get
disappointed or intend to switch to other companies.
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